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EXHIBIT A 
SCOPE OF SERVICES AGREEMENT 2025-17 (SOSA) 

BridgeView IT, Inc 

THIS SCOPE OF SERVICES AGREEMENT (“SOSA”) is made and entered into is made and entered into this 
______ day of ___________ 2025, by and between the BOARD OF COUNTY COMMISSIONERS OF THE COUNTY OF 
DOUGLAS, STATE OF COLORADO (the “County”), and BridgeView IT, Inc., authorized to do business in Colorado (the 
“Consultant”). The County and the Consultant are collectively referred to herein as the “Parties”. 

RECITALS 

WHEREAS, the Parties entered into an active Master Services Agreement dated October 8, 2024, (the 
“MSA”) for the Consultant to perform services for the County governed and executed through Scope of Services 
Agreements (SOSA); and  

WHEREAS, the County would like the Consultant to provide continued contractual employment of Support 
Specialist, Keegan Leavell with the Douglas County Information Technology department; and  

WHEREAS, the County has budgeted and appropriated the necessary funds to satisfy the financial obligations 
set forth in this SOSA. 

NOW, THEREFORE, for and in consideration of the premises and other good and valuable consideration, the 
Parties agree as follows: 

1. MASTER SERVICES AGREEMENT: This SOSA is subject and subordinate to the terms and conditions specified
in the MSA, executed between the County and the Consultant.

2. SCOPE OF WORK: All services described in Exhibit 1, attached hereto and incorporated herein, shall be
performed by the Consultant.

3. MAXIMUM CONTRACT LIABILITY: Any other provisions of this SOSA notwithstanding, in no event shall the
County be liable for payment under this for any amount in excess of FORTY-SIX THOUSAND EIGHT HUNDRED
DOLLARS AND ZERO CENTS ($46,800.00). The County is not under obligation to make any future
apportionment or allocation to this SOSA.  Any potential expenditure for this SOSA outside the current fiscal
year is subject to future annual appropriation of funds for any such proposed expenditure.

4. TERM: It is mutually agreed by the Parties that the term of this SOSA shall commence as of 12:01 a.m. on
March 1, 2025, and terminate at 11:59 p.m. on August 29, 2025. This SOSA and/or any extension of its original
term shall be contingent upon annual funding being appropriated, budgeted and otherwise made available for
such purposes and subject to the County’s satisfaction with all products and services received during the
preceding term.

5. COUNTY EXECUTION OF AGREEMENT: This SOSA is expressly subject to and shall not be or become effective
or binding on the County, until execution by all signatories of the County.

(Remainder of Page Intentionally Blank) 



 

 

EXHIBIT 1  
 
I. Description of Services:   
 

Support Specialist duties to be provided by Keegan Leavell. Job responsibilities to include, but not limited 
to: 
 
Provide primary computer, peripheral, process, and application support to customers by phone and in 
person. Diagnose and resolve technical hardware and software problems using multiple troubleshooting 
techniques and all available resources. Determine the extent of customer reported issues. 
 
• Take ownership of reported incidents and problems, maintaining consistent communications and 

ensuring resolution. 
• Perform initial assessment and prioritization of reported issues. 
• Work with other IT personnel to investigate and resolve performance problems with applications and/or 

systems. 
• Perform remote administration of PC’s and other devices. 
• Provide lifecycle management of the county desktop computing environment. This includes security 

updates, virus scan reviews, and hardware maintenance as needed. 
• Conduct formal and informal training sessions for PC applications. 
• Respond to a wide range of procedural questions from the user community. 
• Support County users of critical, non-standard systems. 
• Create, develop, and maintain functional documentation for applications, hardware, and processes. 
 

II. Fees and Charges: 
 

• Hourly rate – $45.00 per hour 
• Invoicing shall occur Monthly 
• Contract to Hire Option 

Conversion Time Conversion Fee 
Within the first 180 days of the start of 

work under the SOSA No Conversion Allowed prior to 180 days 

After 180 days of the start of work under 
the SOSA No fee 

 
 
III. Additional Terms and Conditions: 
 

All hours will be approved by the County’s Manager on a weekly basis, using the Consultant’s Timesheet 
System. Driving expenses, if incurred, will be approved by the County’s Manager on a weekly basis via 
email. 

  



 

 

Exhibit B 
INSURANCE REQUIREMENTS 

 
CONSULTANT or CONTRACTOR shall procure and maintain for the duration of the Agreement, insurance 
against claims for injuries to persons or damages to property which may arise from or in connection with the 
performance of the work hereunder by the Consultant, Contractor, its agents, representatives, or employees. 
MINIMUM SCOPE AND LIMIT OF INSURANCE  
Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL):  Covering CGL on an “occurrence” basis, including products 
and completed operations, property damage, bodily injury and personal & advertising injury (including 
coverage for contractual and employee acts) with limits no less than $1,000,000 per occurrence. If a 
general aggregate limit applies, either the general aggregate limit shall apply separately to this 
project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be twice the required 
occurrence limit. $2,000,000.   

2. Automobile Liability:  Insurance Services Office Form covering, Code 1 (any auto), or if 
CONSULTANT or CONTRACTOR has no owned autos, Code 8 (hired) and 9 (non-owned), with 
limit no less than $1,000,000 per accident for bodily injury and property damage. 

3. Workers’ Compensation insurance as required by the State of Colorado, with Statutory Limits, and 
Employer’s Liability Insurance with limit of no less than $1,000,000 per accident for bodily injury or 
disease 

4. Professional Liability (Errors and Omissions) Insurance appropriate to the CONSULTANT or 
CONTRACTOR’s profession, with limit no less than $1,000,000 per occurrence or claim, $2,000,000 
aggregate.   

 
The Insurance obligations under this agreement shall be the minimum Insurance coverage requirements 
and/or limits shown in this agreement; whichever is greater.  Any insurance proceeds in excess of or broader 
than the minimum required coverage and/or minimum required limits, which are applicable to a given loss, 
shall be available to the COUNTY.  No representation is made that the minimum Insurance requirements of 
this agreement are sufficient to cover the obligations of the CONSULTANT or CONTRACTOR under this 
agreement. 
OTHER INSURANCE PROVISIONS: 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 
Additional Insured Status. Douglas County, its officers, officials, employees, and volunteers are to be 
covered as additional insureds on the CGL policy with respect to liability arising out of work or operations 
performed by or on behalf of the CONSULTANT or CONTRACTOR including materials, parts, or 
equipment furnished in connection with such work or operations. General liability coverage can be provided 
in the form of an endorsement to the CONSULTANT or CONTRACTOR’s  insurance (at least as broad as 
ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 forms if 
later revisions used).     
Primary Coverage. For any claims related to this Agreement, the CONSULTANT or CONTRACTOR’s 
insurance coverage shall be primary insurance. Any insurance or self-insurance maintained by Douglas 
County, its officers, officials, employees, or volunteers shall be excess and non- contributory to the 
CONSULTANT or CONTRACTOR’s insurance. 
Notice of Cancellation. Each insurance policy required above shall state that coverage shall not be 
canceled, except with notice to Douglas County. 
Waiver of Subrogation. CONSULTANT or CONTRACTOR hereby grants to Douglas County a waiver of 
any right to subrogation which any insurer of said CONSULTANT or CONTRACTOR may acquire against 



 

 

Douglas County by virtue of the payment of any loss under such insurance.  CONSULTANT or 
CONTRACTOR agrees to obtain any endorsement that may be necessary to affect this waiver of 
subrogation, but this provision applies regardless of whether or not Douglas County has received a waiver of 
subrogation endorsement from the insurer.   
Self-Insured Retentions, Deductibles and Coinsurance. The CONSULTANT or CONTRACTOR agrees 
to be fully and solely responsible for any costs or expenses as a result of a coverage deductible, coinsurance 
penalty, or self-insured retention. Douglas County may require the CONSULTANT or CONTRACTOR to 
provide proof of ability to pay losses and related investigations, claim administration, and defense expenses 
within the retention.  The policy language shall provide, or be endorsed to provide, that the self-insured 
retention may be satisfied by either the named insured or Douglas County. The CONSULTANT or 
CONTRACTOR will indemnify Douglas County, in full, for any amounts related to the above. 
Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M. Best’s rating of no 
less than A: VII, unless otherwise acceptable to Douglas County. 
Claims Made Policies. If any of the required policies provide coverage on a claims-made basis:     

1. The Retroactive Date must be shown and must be before the date of the Agreement or the beginning 
of the work. 

2. Insurance must be maintained and evidence of insurance must be provided for at least three (3) years 
after completion of the Agreement of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form with 
a Retroactive Date prior to the Agreement effective date, the Consultant must purchase “extended 
reporting” coverage for a minimum of three (3) years after completion of Agreement work.   

 
Verification of Coverage. CONSULTANT or CONTRACTOR shall furnish Douglas County with original 
certificates and amendatory endorsements or copies of the applicable policy language effecting coverage 
required by this clause.  All certificates and endorsements are to be received and approved by Douglas 
County before work commences.  However, failure to obtain the required documents prior to the work 
beginning shall not waive the CONSULTANT or CONTRACTOR’s obligation to provide them.  Douglas 
County reserves the right, but not the obligation, to review and revise any insurance requirement, not limited 
to limits, coverage, and endorsements.  Additionally, Douglas County reserves the right, but not the 
obligation, to review and reject any insurance policies failing to meet the criteria stated herein.    Failure on 
the part of the CONSULTANT or CONTRACTOR to provide insurance policies within ten (10) working 
days of receipt of the written request will constitute a material breach of Agreement upon which Douglas 
County may immediately terminate this Agreement.  
The completed certificates of insurance with additional insured endorsements and waivers of subrogation 
and any notices, within 20 days of cancellation, termination, or material change will be sent via mail or e-
mail to: 

Douglas County Government 
Attn: Risk Management 

100 Third Street 
Castle Rock, Colorado 80104 

risk@douglas.co.us 
 
Subcontractors Consultant or Consultant shall require and verify that all subcontractors maintain insurance 
meeting all the requirements stated herein, and CONSULTANT or CONTRACTOR shall ensure Douglas 
County is an additional insured on insurance required from subcontractors. 
Failure to Procure or Maintain Insurance. The CONTRACTOR will not be relieved of any liability, 
claims, demands, or other obligations assumed by its failure to procure or maintain insurance, or its failure to 
procure or maintain insurance in sufficient amounts, durations, or types.  Failure on the part of the 
CONTRACTOR to procure or maintain policies providing the required coverage, conditions and minimum 

mailto:risk@douglas.co.us


limits will constitute a material breach of the Agreement upon which Douglas County may immediately 
terminate this Agreement. 
Governmental Immunity. The parties hereto understand and agree that Douglas County is relying on, and 
does not waive or intend to waive by any provision of this Agreement, the monetary limitations or any other 
rights, immunities, and protections provided by the Colorado Governmental Immunity Act, C.R.S. §§ 24-10-
101 et seq. as from time to time amended, or otherwise available to Douglas County, its officers, or its 
employees 
Special Risks or Circumstances 
Douglas County reserves the right to modify these requirements, including limits, based on the nature 

of the risk, prior experience, insurer, coverage, or other special circumstances.     
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