9Q DOUGLAS COUNTY

COLORADO

Information Technology

www.douglas.co.us

MEETING DATE: August 11, 2026

STAFF PERSON

RESPONSIBLE: Mike Wise, Deputy Director IT

DESCRIPTION: Readyly Al Platform Subscription and Implementation in the Amount of
$103,700.00.

SUMMARY: Seeking approval for a one year subscription and implementation of the

Readyly Al platform for constituent services. This software will be used to

provide answers to constituent questions about County services, and to

automate tracking and updates to constituent requests for County services. This
purchase in the amount of $103,700.00 is budgeted from the Technology Fund,

554900.
RECOMMENDED
ACTION: Approval of the Readyly Al Platform Subscription and Implementation in the
Amount of $103,700.00.
REVIEW:
Jim Brown Approve 7/29/2026
Jeff Garcia Approve 8/3/2026
Christie Guthrie Approve 8/3/2026
Doug DeBord Approve 8/6/2026
ATTACHMENTS:
Readyly SOSA 2026-01 103,700
Readyly SOW Draft v3 clean from Christine
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