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Ryan Arthur, Community Programs Coordinator

2026 Master Services Agreement and Scope of Services Agreement with River
North LLC for Regional Rideshare Service in the Amount of $1,991,720.00.

Douglas County has completed the evaluation of applications submitted
through the Request for Proposal (RFP) 019-26 to provide Link On Demand
(Link) regional rideshare service in Douglas County. This request is for
approval of a Master Service Agreement (MSA) between Douglas County and
River North Transit LLC, a subsidiary of Via Transportation Inc. (Via), to
provide Link service for the next two years. The initial Scope of Service
Agreement (SOSA) in the amount of $1,991,720, contained within the MSA,
establishes a pilot project to bring Link to the Town of Castle Rock this

sSummer.

Staff recommends approval of the 2026 MSA and SOSA between the Board of
County Commissioners and River North Transit LLC to provide regional
rideshare service in the amount of $1,991,720 as it complies with all federal,
state and county approval standards.

Approve 7/2/2026
Approve 7/8/2026
Approve 7/8/2026
Approve 7/9/2026

Staff Report 2026 MSA SOSA 07142026
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