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2025 Summary Maintenance Statement

Douglas County Assessor, Colorado

Software or Service Subcategory Billing Cycle Amount
RealWare January $121,114
Marshall & Swift Maintenance January $43,851
Cloud Hosting Fee January $17,579
Marshall & Swift Admin Maintenance January $15,348
Mobile Field Device Maintenance Fee January $13,182
Mobile Field Device Server Maintenance Fee January $7,108
Personal Property Online January $5,225
Mobile Advanced Maps Upgrade January $1,986

$225,393

This document is not a bill. It serves to inform Harris Govern customers of the planned maintenance increases for 2025 within your billing cycle. This
statement was prepared on 3/27/2024. Note that changes to service provisions, including adjustments or replacements through our partnership with BIS
Consulting, may result in rate modifications.

For clients with Marshall & Swift or Cloud Hosting services, the figures presented are estimates derived from current usage metrics. These services are billed
based on actual parcel counts, with invoices issued annually every January. Counties subject to sales tax on software purchases should note that these
estimates do not include such taxes.

Please be advised that Harris Govern support extends only to issues directly related to our software, barring an active IT Maintenance contract for broader IT
support. All information within this Maintenance Summary is confidential, intended solely for the designated recipient or entity. If you believe you have received
this statement in error, please contact us immediately.



