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Defending Democracy®,
With Election Experts
You Can Depend On. 

D O U G L A S  CO U N T Y,  CO LO R A D O
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R U N B E C K  E L E C T I O N  S E R V I C E S ,  L L C .  |  P R O D U C T  P R O P O S A L

Overview Here at Runbeck Election Services (Runbeck), we are solely focused on elections, 

dedicating all our resources to our election partners and the advancement of election 

solutions. Since our establishment in 1972, and we have been an active participant 

in the growth and modernization of the electoral process. Now, 50 years later, we are 

trusted by jurisdictions across the nation to deliver customized election products and 

services, reaching 70 million+ registered voters each cycle. When it comes to the election 

industry, no one can compete with our team’s experience in the scale of solutions, years 

of operation, and comprehensive expertise. 

Conceptualized in 2001 from a simple desire to solve how to print on-demand accurately 

and efficiently, Runbeck has developed the Sentio System into an integrated software 

and hardware solution used nationwide. As America’s Election Partner®, Runbeck 

is poised to help in this transition with the implementation of our revolutionary 

hardware solutions, which are designed specifically for the unique challenges election 

environments experience.

Our Field Service Managers are strategically located across the country to support our 

partners. Our team understands processes, procedures, laws, products, and equipment. 

This group of subject matter experts will assist our partners with hardware installation, 

background knowledge and of course, training, on how to use all of our offered products. 

We are committed to giving our partners an unbeatable level of service and support to 

expertly plan and execute your election process. 

We understand it takes extreme focus, unlike any other industry, to reach perfection. 

The election industry demands it. It is our hope that our elections focus is reinforced and 

clearly reflected in every facet of our company and makes it clear that we take pride in 

Defending Democracy®. 

Sincerely,

Rizwan Fidai 

Vice President of Sales 

Runbeck Election Services, LLC.

Dear Jack Twite,
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Trusted Across The Nation

=  Our Election Partners

Nearly half of the 50 
states, along with 
Washington D.C., 
partner with us for 
their election services. 
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Defending Democracy®

Here at Runbeck, our mission is to support and empower every participant in the election 

process, thereby Defending Democracy. We provide every election essential, for every election 

cycle, to jurisdictions of all sizes. Every software program, hardware solution, and production 

procedure contains multiple layers of quality assurance protocols to guarantee the highest 

level of security and a fully auditable trail.

EXPERIENCED
We are proud of our history of 

integrity-driven election services 

spanning over five decades and 

reaching over 70 million voters, 

every election.

SECURE
We are a member of the federal 

Subsector Coordinating Council 

(under the Department of 

Homeland Security) and maintain 

SOC 2 Type II compliance.

CUT TING EDGE
Our products are the most secure 

and reliable on the market, and 

our facilities are home to state-of-

the-art equipment that supports 

transparent and auditable elections.
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Sentio is the ultimate ballot printing system to quickly and accurately generate 

voter-ready ballots. This reliable system ensures each person receives the 

correct ballot, whether it be through large-scale printing of pre-election day 

ballots or individual production at voting sites. No matter the scale of your 

election, you can trust Sentio for all your ballot printing needs.

KEY FEATURES

Sentio Ballot Printing System®

✓ Includes a ballot-specific 
printer capable of duplex and 
4-color printing up to a 22” 
ballot.

✓ Eliminates waste when it comes 
to over-ordering stock, or 
reordering inventory due to error 
or shortage.

✓ Use on Election Day for Ballot 
Printing On-Demand or 
throughout the election cycle as 
needed for bulk printing.

✓ Connects with your Voter 
Registration System to match 
the voter’s requested ballot to 
the correct ballot style.

✓ Optional Transport Cart: a 
self-contained, custom, and 
secure cart on wheels with both 
a locking laptop drawer and 
locking storage compartment.

✓ Multi-layered cyber-security 
features to protect against 
unauthorized use.
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Sentio Ballot Printing System® 

License Fees, Maintenance and  
Support Type of Service

Year 1
2024-2025

Year 2
2025-2026

Year 3
2026-2027

Year 4
2027-2028

Sentio System
(x25 at $6,250) $156,250

Training / Installation $7,500

Setup and Integration Included

Shipping TBD

Software and Support Fee $25,000 $25,750 $26,523 $27,319

Total $188,750 $25,750  $26,523  $27,319

Sentio Ballot Set Up Fee (per election): 
There is a $1 fee per unique PDF (style or precinct) as deposited in the final repository.
There is a $500 Per Election Setup Fee (Billed Separately per Election) 

VIEW CONTRACT SAMPLE

NOTES
*Quote is valid for 90 days from 04/24/2024 
Any applicable taxes are the sole responsibility of the Client. 
** The annual License and Support Fee is subject to an annual adjustment of three percent (3%) rounding down to the nearest dollar. 
*** The [Term] year term of the Software License and the Equipment Maintenance and Support Services provisions shall commence on the date of delivery of the Equipment to the Client.
****REQUIRED* 50% deposit due on order, remaining 50% upon delivery. 
Quote #: 00002772

https://runbeck.net/wp-content/uploads/SentioContract_Sample.pdf
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Testimonial

Runbeck Elections is a subject matter expert 
on process. They are always involved and want 
to know more. Runbeck is reliant as a partner 
not a vendor; their competence helps them 
identify issues before they become an issue.

-Rey Valenzuela, Director of Elections,
Maricopa County Elections
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RUNBECK ELEC TION SER VICES,  LLC.

Douglas County,
Thank You For

Your Consideration.
Visit runbeck.net for more information 

about our product and services.

https://runbeck.net/

