
Human Services 

www.douglas.co.us

MEETING DATE: March 24, 2026

STAFF PERSON 

RESPONSIBLE: Nicole Adams, Assistant Director of Protection Programs

DESCRIPTION: Human Services Contract with Shiloh House for Child Welfare Core Services 

in the Amount of $50,000.00, and Bed Hold Agreements in the Amount of 

$501,457.00 for a Total Amount of $551,457.00.

SUMMARY: The Department of Human Services (Department) seeks approval to enter into 

two Scope of Services Agreements (SOSAs) with Shiloh House. Shiloh House 

was selected as a preferred vendor through RFQ 043-24: Human Services 

Client and Staff Services, following a qualifications review process. The first 

SOSA outlines the provision of child welfare core services, which offer 

essential support to families when children or youth are at risk of out-of-home 

placement. These services aim to prevent placement, promote family 

reunification, and ensure the safety and well-being of children. The second 

SOSA provides for placement prevention services, including guaranteed bed 

space at the Family Resource Pavilion. These services help families maintain 

safe, stable home environments or, when necessary, offer a secure residential 

setting for youth who are unable to remain with their parent or caregiver.

RECOMMENDED

ACTION: Approve and sign.

REVIEW:

Ruby Richards 3/18/2026Approve

Jeff Garcia 3/18/2026Approve

Christie Guthrie 3/20/2026Approve

Doug DeBord 3/20/2026Approve

ATTACHMENTS:

Exhibit A

B & C- Shiloh House Core & Block SOSA's- 26-27
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