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1 . P R O J E C T  O V E R V I E W
This  document serves as an overv iew of  the Ax on Records project .  Axon 
Records and Axon Standards are cloud-native software solut ions  
provided as  a SaaS subscr ipt ion.

1 . S O F T W A R E
The sof tware detai led in  th is  SOW includes ,  but  is  not  l imi ted to, the 
l is ted funct ional ity :

A X O N  
R E C O R D S

Attachmen ts  
Audit  Trai l  
Axon DataStore 
Case Management
Conf igurable Forms 
and Fie lds  
Cr imes , Productivity ,  
and Cases Analyt ics  
Distr ibution  
Management 
Employee 
Management 
Expungement 
F ie ld In terviews 
Inc ident Report ing 
Master  Index Aler ts  
Master  Location 
Index 
Master  Name Index

Master  Veh icle Index 
Colorado NIBRS State 
Report ing 
Phys ical  Property  & 
Evidence Entry 
Pr int Audit ing 
Records  Requests  
Redact ion 
Restr ictions  
Seal ing 
Search 
Supplements  
User permiss ion 
Management 
Warrants 
Bookings  
Permits  

A X O N  
S T A N D A R D S

Attachmen ts
Cit izen Compl iant
Conf igurable Forms 
and Fie lds
Ear ly Intervention  
(EIS)
Ear ly Intervention  
(EIS)  and Use of  
Force Analyt ics
Internal  Affa irs  
Investigat ive Case 
Management

Internal  Complaint
Redact ion
Restr ictions
Use of  Force
Vehic le Col l is ion
Vehic le Pursu it



Vers ion 8.23 2

2 . D E F I N I T I O N S
T E R M D E F I N I T I O N

P A R T I E S

Agency Douglas, CO CSO who is identified within this SOW

End-Users Specific agency groups using the system

Professional Services The services that Axon provides within the scope of this SOW

S Y S T E M S

Axon Systems Software solutions and agency-specific interfaces developed by Axon

CJIS criminal justice information system

MDC Mobile data computer a device associated within a vehicle or other mobile 
unit

NIBRS National Incident-Based Reporting System

DataStore The database Axon provides allowing the agency to query data 

Product The software solution being implemented as part of this SOW

Production Environment The operational environment where the product is accessed

Training Environment The pre-production environment where all Axon-specific development, 
configuration, functional acceptance testing, user acceptance testing, and 
training take place

Service Portal An online portal provided by Axon where issues identified are entered and
triaged

P R O J E C T  &  M I L E S T O N E S

Project Scope of this SOW as defined by the work to be completed described herein

Project Change Order (PCO) Change order form outlined in Attachment B to be executed between Axon 
and the agency if a material change in scope is required for this SOW

Milestone Event that constitutes completion of work as listed in Attachment A

Milestone Completion Report The report outlined in Attachment A to be executed at key milestones 
between agency and Axon to approve completion of project phases

Discovery Phase Requirements gathering and confirmation occurs during this phase. 
Confirmed requirements feed the sprint phase, and sprints are designed 
around what can and cannot be accomplished given time and resource 

Design|Build Phase Project phase encompassing iterative development through sprints. 
Integrations and workflows are developed and deployed during this phase. 
The agency forms are also configured during this phase. 
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Sprint A period during the configuration phase of the project (typically 2-3 weeks) 
where specific pieces of functionality are built, configured, and delivered.

Sprint Review Signifies the end of the sprint where Axon showcases what was built, 
configured, and delivered. These items are then deemed ready for functional 
acceptance testing and user acceptance testing. 

Go-Live End-users are activated, and the agency is actively using the product

Cutover Successful implementation of interfaces, data conversion, and NIBRS state 
and federal certification

Third-Party Products and 
Services

Software, hardware, and services that are not owned by Axon but are being 
provided by Axon for this project as listed in the Third-Party Products and 
Services section

A C C E P T A N C E

Blocker Issue impacting 50% or more users

Functional Acceptance Testing
(FAT)

Testing the functionality of the system as configured for the agency

Integration Acceptance 
Testing

Scheduled events for testing of each integration point and associated 

User Acceptance Testing (UAT) Testing the functionality of the system as configured for the agency from an 
end-

3 . O U T  O F  P R O J E C T  S C O P E
Axon is  only respons ible for performing the profess ional services 
descr ibed with in  th is  SOW. Any addit ional  profess ional  services  that are 
not  defined expl ic it ly  b y this  SOW shal l  be done so through  a Projec t 
Change Order.  The fol lowing are cons idered outs ide the scope of  th is  
project:

Admin istrat ion ,  management,  or support of  an y internal c i ty ,  
county ,  state,  federal , or  agency IT  network or  in frastructure

Changes made by the agency or  the agency vendors after the 
Inter face Requirements  Docu mentation has been accepted

Third-par ty products and services costs  related  to the vendors  

Changes made by the agency af ter  conf igurat ion  is  complete
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2 . P R O F E S S I O N A L  S E R V I C E S

2 . 1 G E N E R A L
The agency provides a master  charge table that Axon loads . Axon 
provides the appropr iate s tructure to the agen cy.

2 . 2 R E P O R T I N G  A N D  D A T A S T O R E
The access  to the DataStore includes read-only access to 
prescr ibed views of  data  which are made avai l able from the 
entry of  data us ing the Axon Records  User  Inter face.

Axon provides the agency with  a data dict ionary and/or other  
appropriate  documentation .

Axon provides  the fol lowing analytics  repor ts  as  par t of  the 
Records  system:  Cr imes ,  Arrests,  Productiv ity ,  Proper ty & 
Evidence,  Stolen & Recovered Property,  Stolen & Recovered 
Vehic les ,  and Cases

Axon provides  the fol lowing analytics  repor ts  as  par t of  the 
Standards  system:  Use of  Force/Response to Resis tance,  Veh icle  
Pursuit ,  Vehic le Col l is ion ,  Productivi ty ,  Case Management,  
Complaints  & Inquiry and EIS

I f  Axon provides reports  for  speci f ic  purposes as indicated , it is  
the respons ibi l i ty of  the agency  to  maintain  th em after Go-L ive.

2 . 3 A X O N  C O N F I G U R A T I O N S
To uti l ize  certain systems,  no in tegration is necessary;  however ,  
access to the Axon Records DataS tore is  required.  This  access 
may necess i tate action b y the customer ,  their  th ird -par ty 
vendor ,  or  Axon .  Axon wi l l  furn ish  credentials /access  to the 
Axon Records DataStore.  I t  is  understood that  any work or 
changes  associated with creating queries  to access the data are  
the respons ibi l i ty of  the customer  or  their  ven dor ,  and Axon 
bears  no l iab i l i ty in  th is  regard.  The Axon Records DataStore is  
provided on an as - is  bas is ,  and any requests  for  custom views ,  
queries,  or  connections  wi l l  be subject  to  revie w with in  the 
s tandard change order  process.

Axon wi l l  connect the DataStore to the Accur int Cr ime 
Mapping tool .  

Below is  a par tial  l is t  of  additional forms that  Douglas ,  CO CSO
may request to  add to the Axon system.  These forms are used 
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by off icers  and investigators  to supplement th eir  Inc ident  
Reports/Case in  the RMS:

2 . 4 R E A D I N E S S
Axon works in  partnersh ip with  the agency to  determine 
readiness  by conducting funct ional  testing and an end -to-end 
system review.  The Axon program manager  an d the agency 
project manager  work c losely  together  to p lan and execute 
readiness  scenar ios.
Axon conducts user acceptance testing via use cases  approved 
by Axon and the agency.  
Al l  issues  discovered during and after train ing are entered into 
the service portal  f or  tr iage and fol low-up .  

2 . 5 T R A I N I N G
Axon works  with  the agency to identify  the age ncy trainers  receiv ing 
instruction on the Axon Records ,  Standards,  and/or Dispatch products.  
Axon provides  a train ing guide that  outl ines  the covered topics ,  
intended audience,  faci l i ty needs ,  and duration  of  t he train ing.

F O R M AT
Axon provides the agency with  al l  the necessary train ing mater ials  and 
dig i ta l  assets  to faci l i tate  any of  the train ing formats  l is ted below.  
Train ing sess ions  are conducted in  an environment contain ing necessary 
conf igurat ions,  forms, and workflows . Any additional train ing beyond the 
selected method is  subject  to adjustments in  p r ic ing.  Contact  your  sales 
represen tat ive for more in formation .  

I t  is the responsibi l i ty of  the agency  to  del iver  and update the training 
mater ials  to inc lude agency pol ic ies and procedures.

T R A I N  T H E  T R A I N E R

5 users  
per  sess ion depending on the s ize of  the  agen cy)  in  fu l l  system 

agency end users.  Axon provides  al l  tra in ing mater ials  for  suc cessful  

train ing schedule .  
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S C H E D U L E :

The train ing p lan contains  an agreed -upon schedule that makes eff ic ient 
use of  t ime and resources  to avoid  undue staff ing impacts  on the 
agency.  Train ing sess ions  occur  after  the User  Acceptance Testing has  
been successfu l ly completed and documented.  

Train ing sess ions  provided by Axon are conducted on  consecutive 
weekdays (Tuesday-Fr iday)  dur ing normal bus iness hours  ( 9am-
6pm with an  hour  break in  between sess ions ) .

Train ing sess ions  required past the agreed -upon schedule in  the 
train ing p lan ,  regardless  of  del ivery method ,  are the 
respons ibi l i ty of  the agency,  unless  agreed upon previous ly by 
the project team and train ing team manageme nt.  

2 . 6 G O - L I V E
Axon works in  partnersh ip with  the agency to  bui ld ,  coord inate,  an d 
execute a Go-L ive plan to  ensure successfu l  system acceptance .  Axon 
coordinates the Go-L ive event.
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3 I N T E R FA C E S
The agency tasks re lated to inter face  setup start  immediatel y af ter  
project kick-off . I t  is  cr i t ical  f or the agency inte rface subject-matter  
exper ts (SME) and Axon project inter face resources to work c losely 
together  to  scope,  set -up,  and test a l l  inter faces.  

The agency must provide any  relevant technica l  documentation per  
interface to Ax on.

The agency faci l i ta te s any necessary meetings  with  al l  th ird -par ty system 
vendors  where integration  is  required.

Axon provides any relevant Ax on API  documentation  to  the agency.

Axon conducts integrat ion acceptance testing demonstrat ing the 
functional ity of  each in tegration to th e agency.

integrat ion that  are
integrat ion.

3 . 1 A G E N C Y  I N T E R F A C E S
3.1 .1 Records | Tyler CAD | Cal l For Service: Axon wi l l  import 

Cal l  For  Service  (CFS)  in formation  from the Tyler CAD 
system.  Ingested CFS data w i l l  be  used to automatical l y 
create a shel l  Incident Report (TASK) in Axon Records ,  
ass igned to the responding/pr imary off icer f rom the CAD 
CFS Event.  Th is  integrat ion may  (depending on CAD Vendor 
technologies )  pu l l  in  related NCIC  inqu iry returns  i f  
attached/ incorporated with in  the CFS Event  Data,  into the 
CFS S ide Panel  with in  the Axon Records  Incident  Report.  
Addit ional  customization and workf lows may  be added to  
ingest CFS Data and wi l l  be speci f ied in  Interface 
Requirement Documentat ion af ter Agency Discovery 
sess ions.  Specif ic  data points ,  cadence and import tr iggers ,  
a long with  method of  transfer ,  wi l l  be determined during 
the Requ irements  Phase of  the project.

3.1 .2 Records | Idemia L ivescan | AFIS : Axon wil l export a s  
determined by a workflow,  Axon Records Arrest/Booking 
data wi l l  be  extracted to include personal ly  ide ntif iable 
informat ion,  case and charge in formation ,  and associated 
metadata.  The da ta extrac ted wi l l  be transformed into a 
format c ompatib le  with  the AF IS L iveScan system.  Speci f ic  
data points ,  tr iggers ,  and cadence wi l l  be determined 
dur ing the Requirements  Phase of  the project.
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3.1 .3 Records | Brazos | Cita t ion: Axon wi l l  import c itat ion data 
from the Brazos  system into Axon Records .  The data wi l l  be 
imported into  a pre -bui l t  and del ivered  standalone form in 
Axon Records ,  and the Citation standalone f orm wi l l  
automatical ly  f inal ize upon import.  The Citat ion data 
ingested from the 3rd par ty product wi l l  inc lude on ly that  
data vis ib le  wi th in  the Citation  standalon e form and wi l l  
inc lude an Attachment ( .PDF) copy of  the f inal i zed vers ion 
of  the 3rd Par ty C i tation (when ava i lable  from th e v endor) .  
During ingestion ,  data wi l l  be  matched or ingested as  new 
into the master  name an d master  vehic le index for  easy 
search  and later use on other Inc ident reports.  Specif ic 
data points ,  cadence and import  tr iggers ,  along with  
method of  transfer ,  wi l l  be determined dur ing the 
Requirements  Phase  of  the project .

3.1 .4 Records | Brazos| Vehic le Impound/TOW Interface: Axon 
wi l l  bui ld an interface w ith  the Brazos  system that wi l l  
import veh icle  da ta f rom the Tyler  Brazos  Tow system,  
which wi l l  be inser ted into a Vehic le Imp ound Form.  This  
new custom form ins ide of  Axon Records  wi l l  b ecome a  
searchable repos itory for  impounded veh ic les , and vehic le 
data wi l l  be  matched or  ingested as  new into the master  
vehic le index for  easy search and later  use on other  
Inc ident reports .  Speci f ic data points ,  t ime an d export 
tr iggers ,  along with  method of  transfer ,  wi l l  be determined 
dur ing the Requirements  Ph ase of  the project.

3.1 .5 Records | VENDOR TBD | Col l is ion : Axon wi l l  import 
col l is ion data  from the VENDOR system into Ax on Records .  
The data wi l l  be imported into a  pre -bui lt  and del ivered 
s tandalone form in  Axon Records,  and the Col l is ion  
s tandalone form wil l  automatical l y f inal ize  upon import.  
The Col l is ion data ingested from the 3rd par ty product wi l l  
inc lude only that data v is ib le with in  the Col l is i on 
s tandalone form and wi l l  inc lude an At tachment ( .PDF) 
copy of  the f inal i zed vers ion of  the 3rd Party  C ol l is ion 
Report (when ava i lable f rom the vendor) .  During ingestion ,  
data wi l l  be  matched or  ingested as  new into the master  
name and master  vehic le index for  easy  search and later  
use on  other Incident reports .  Speci f ic  data po ints,  
cadence and import tr iggers ,  a long with method o f 
transfer,  wi l l  be determined during the Requirements 
Phase of  the projec t.

3.1 .6 Records | Rubi Reports| Onl ine Report ing: Axon wi l l  bu i ld 
an in ter face with  Cit izen Online Reporting from Rubi  
Reports )  solut ion where Axon wi l l  import  c it ize n -authored 
reports  from the onl ine por tal  into  an Axon In cident Report 
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in Axon Records.  These reports  may be ass igned to a 
specif ic  workf low/ inbox monitored by an identi f ied  
person/team for  f inal  review/acceptance.  The report types ,  
associated offenses/charges,  person data,  vehic les ,  
property,  and re lated attachments ,  are doc umented and 
al igned dur ing th e bui ld and conf igurat ion of  both the 
onl ine report and Axon Records  Incident Reports .

3.1 .7 Records | NIBRS | State Reporting: Axon RMS wil l  comply  
with  Federal  and State Na tional  Inc ident  Based Report ing 
System (NIBRS) gu idel ines  and requ irements to ensure 
accurate reporting w ith in  acceptab le s tate  thresholds .  
Axon wi l l  faci l i tate  data submiss ion  based of f  s tate 
specif ications  v ia web service in tegration or manual  export 
and upload.  NIBRS Certi f ication is  a separate  r equirement 
and timel ine from F inal  MCR that w i l l  be deter mined in  

Axon Compl iancy Team,  an d Sta te UCR/NIBRS Program.

3.1 .8 Records | LInX | Data Export : Axon wi l l  enable the export 
of  Axon Records  data  to (L InX)  which is  a reg ional Intel  
p latform.  Th is  inter face uti l izes  the Ax on Records 
DataStore and whereby the data aggregator  (L InX )  is  
express ly provided access to the agency data based on a 
data sharing agreement.  There is  a s ing le endpoint for  th is  
interface .

3.1 .9 Records | Tyler Tech Civ i l Serve | Data Import: As  
determined by a workf low,  the in ter face extrac ts  relevant 
case and incident data from the Axon Records  system to 
inc lude;  persons,  inc idents,  evidence,  case detai ls ,  and 
other relevant  metadata.  The extracted  data  is  
transformed into a f ormat compatib le with the Tyl er  C iv i l  
Serve system.  This  transformation might involve mapping 
data f ie lds  and convert ing the data into a  stan dardized 
format that  can be  seamless ly  integrated with  the nat ional  
data sharing system.  Speci f ic  data points ,  cadence and 
import tr iggers ,  alon g with  method of  transfer , wi l l  be 
determined during the Requirements Phase of  the project .

3.1 .10 As 
determined by a workflow,  the inter face extrac ts  relevant 
case and incident data from the Axon Records  system to 
inc lude;  persons,  inc idents,  evidence,  case detai ls ,  and 
other relevant  metadata.  The extracted  data  is  
transformed into a f ormat compatib le

data f ie lds  and convert ing the data into a  stan dardized 
format that  can be  seamless ly  integrated with  the nat ional  
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data sharing system.  Speci f ic  data points ,  cadence and 
import tr iggers ,  along with  me thod of  transfer , wi l l  be 
determined during the Requirements Phase of  the project .

3.1 .11 Records | Lexis Nexis Lumen| Data Shar ing: As  
determined by a workflow,  the inter face extrac ts  relevant 
case and incident data from the Axon Records  system to 
inc lude;  persons,  inc idents,  evidence,  case detai ls ,  and 
other relevant  metadata.  The extracted  data  is  
transformed into a f ormat compatib le with  the Lumen 
system.  This  transformation might involve map ping data 
f ie lds and converting the data into a  s tandardized format  
that can be seamlessly  integra ted with  the national  data  
shar ing system.  Specif ic d ata points ,  cadence and import  
tr iggers ,  along with  method of  transfer ,  wi l l  be determined 
dur ing the Requirements  Phase of  the project.

3.1 .12 Records | Lexis Nexis Accur int| Data Shar ing: As  
determined by a workflow,  the inter face extrac ts  relevant 
case and incident data from the Axon Records  system to 
inc lude;  persons,  inc idents,  evidence,  case detai ls ,  and 
other relevant  metadata.  The extracted  data  is  
transformed into a f ormat compatib le with  the Accur int  
system.  This  transformation might involve map ping data 
f ie lds and converting the data into a  s tandardized format  
that can be seamlessly  integra ted with  the national  data  
shar ing system.  Spec i f ic  data points ,  cadence and import 
tr iggers ,  along with  method of  transfer ,  wi l l  be determined 
dur ing the Requirements  Phase of  the project.

3.1 .13 Records | Force Metr ics| Data Shar ing: As  determined by 
a workf low,  the in ter face extracts  re levant  case and 
inc ident data from the Axon Records system to  include;  
persons,  inc idents,  evidence,  case detai ls ,  and other  
relevant metadata.  The extracted data is  transformed into 
a format  compat ib le wi th  the Force Metr ics  sys tem.  This  
transformat ion might involve  mapping data  f ie lds  and 
converting the data  into a s tandardized format that c an be 
seamlessly integrated with  the national data s haring 
system.  Specif ic  data points ,  cadence and import tr iggers ,  
a long with  method of  transfer ,  wi l l  be determined during 
the Requ irements  Phase of  the project.

3.1 .14   Records  |  Tyler  Correct ions  |  Data  Ex port:  
Inc ident/Arrest/Booking data wi l l  be exported f rom Axon 
Records  to the Tyler  Corrections  LERMs PreBook endpoint.  
The data wi l l  inc lude Case number,  location ,  charge 
informat ion,  a long wi th  PI I  for  the Arr ested Subject.  The 
integrat ion wi l l  require documentation provided by the 
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Tyler team, a long with  a  test environment  and profess ional 
services  resources f rom Tyler  to del i ver  the so lu tion.  
Specif ic data points ,  cadence and import  tr iggers ,  along 
with  method of  transfer ,  wi l l  be determined dur ing the 
Requirements  Phase  of  the proj ect.

3.1 .15   Records  |  Tyler  LERMs Indexes  |  Data Import (not  b i -
d irectional as LERMs is  the source of  truth ) :  F lags  and 
Aler ts  from the Tyler  LERMs Indexes  wi l l  be ingested into 
Axon Records  to update the associated Master  Person 
Index in  Records.  F lags and A ler ts  from LERMs wi l l  be 
al igned with  the Flags functional ity with in  Records  v ia a 
mapping process .  Documentation and profess ional serv ices  
resources  f rom Tyler  LERMs team, a long with  a  test ing 
environmen t wi l l  be required to del iver  this  In boun d 
Integrat ion of  F lags  and A lerts .   Speci f ic  data  points ,  
cadence and import tr iggers ,  a long with method of  
transfer,  wi l l  be determined during the Requirements 
Phase of  the projec t.

3.1 .16   Records  |  Tyler  LERMs Indexes  |  Data Export (not b i -
d irectional as LERMs is  the source of  truth ) :  F lags  a long 
with  the corresponding MNI f rom the Axon Records  
Indexes wi l l  be exported to the Tyler LERMs system for  the 
purpose of  updating the assoc iated  Master  Person Index in  
Tyler LERMs.  LERMs FLAGs wi l l  be al igned with F lags  
functional ity with in  Records  via  a mapping process .  
Documentation and profess ional serv ices  resources from 
Tyler LERMs team, a long with  a  testing environ ment wi l l  be 
required to del iver  th is  outbound Integrat ion of  F lags to 
LERMs.   Speci f ic  data points,  cadence and import tr iggers ,  
a long with  method of  transfer ,  wi l l  be determined during 
the Requ irements  Phase of  the project.
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4 D ATA  C O N V E R S I O N
Axon implements  a s tructured methodology for  convert ing data from the 

Axon with  extracted data in  a  format that can  be used by Axon for import.  The 
preferred method for de liver i ng legacy data to  Axon is  by us in g the M icrosoft  
Data Migration  Ass istant .  The next best method is  for  the agency to  send the 
data in  .bacpac f i le  f ormat  to  Axon.  I f  nei ther method is  avai lab le ,  a  d irect  
query through the Microsoft Sel f  Hosted Integrat ion Runtime (SHIRt)  can be 
used.  

Axon quer ies the data to  ident ify  completenes s ,  miss ing values ,  and other  
measures  of  data integr i ty  across  records  and provides  the agency with  
detai led f indings .  The agency may or  may n ot e lect  to process  the data  fur ther  
to address completeness or  ma y h ave Ax on move forward with the convers ion  
process .  

avai lable to support the data convers ion porti on of  the project .  

Th is  process is  cons idered complete once the last set of  data  has  been 
converted and avai lable  with in  the product an d the agency has conf irmed 
val idation of the converted da ta.  Axon does not provide ongoin g maintenance 
of  the c onver ted data.  

4 . 1 D E S C R I P T I O N  O F  R O L E S  A N D  
R E S P O N S I B I L I T E S  B E T W E E N  T H E  A G E N C Y  
A N D  A X O N :  
The agency should be  prepared to:
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Provide a  subject -matter  exper t (SME)  and provide avai l abi l i ty  
for  consultation  throughout the project.  
Fac i l i tate  meetings with  a l l  th ird -par ty system vendors  where 
data convers ion  is  necessary ,  as  required by Axon .
Extract and provide the data  to  Axon in  an agreed -upon format.  
Address  data qual ity  by the agency pr ior  to provis ion ing to  
Axon .  
Min imize the amount of  business logic and f i le  process ing pr ior 
to convers ion  where possib le.  
Provide a  data  dictionary to  def ine al l  e lements  of  the legacy 
data.  
Provide an enti ty  re lat ionship diagram of  the legacy database,  i f  
avai lable.  
Collaborate  w i th  Axon to map the data from th e legacy data 
s tructures and formats  into  the product.
Data c onvers ion and data convers ion review s are cr it ical  to  
success.  Throughout the data c onvers ion , requirements 
plann ing, and review process , the agency project team and Axon 
data convers ion  project  resource  work c losely together  to  
ensure success .

4 . 2 A G E N C Y  D A T A  C O N V E R S I O N S

4.2 .1 Tyler | Records Data Convers ion: Axon wi l l  convert a l l  
Inc idents ,  Cases , and Supplements from Tyler to Axon 
Records .

4.2 .2 Beast | Records Data Conversion: Axon wi l l  convert a l l  
Phys ical  Property  & Evidence from the Beast Proper ty &  
Evidence management system into  Axon Recor ds .  

4.2 .3 IA P/ BT | Standards Data Convers ion: Axon wi l l conver t 
legacy Use of  Force ,  Col l is ion ,  Pursu it ,  Complaint,  and 
Internal  Affa irs  Investigat ion reports  from IA P/BT into Axon 
Standards .

The convers ion process  imports  master  index records  as part of  the 
inc idents ,  supplements,  or  use of  force reports  th at are  being conver ted 
into the Ax on system.  

4 . 3 L E G A C Y  S O F T W A R E  U P D A T E S
During the data convers ion process ,  Axon bui lds ru les  to govern the 
mapping of data  from your legacy  database into the Axon Records  and 
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Axon Stan dards databases .  I f  your legacy vend or chan ges  your legacy 
database s tructure during the data convers ion  project,  the accuracy of  
the data convers ion cou ld be compromised.



Vers ion 8.23 15

5 T H I R D - PA R T Y  P R O D U C T S  A N D  S E R V I C E S

To del iver  a complete  solution to  the agency,  Axon employs  th ird -party 
products  and services  providers .

Axon is  responsible for  the management of  th i rd part ies identi f ied 
below for  the purposes  of  th is  project.  A l l  communications between 
those th ird par ties ,  the agency,  and Axon is  managed by Axon inc ludin g 
any support ing requirements ,  integration  acceptance test ing,  fu nctional 
acceptance testing,  or  the processing of  PCO or  MCR documentation.

The fol lowing th ird -par ty products  and services  are inc luded with in  the 
scope of  this  SOW:

5 . 1 C O M M S Y S
Inc luded with in  th is  project are products  and serv ices  f rom 
CommSys f or  the purposes  of connecting to  and  conduct ing 
transactions with  s tate and/or  reg ional in formation  providers .  
The agency agrees  to provide  a CJ IS -compl iant  server  and 
operating environment for  hosting of  the CommSys software 
and make remote connectiv ity  avai lable to Ax on as required to 
instal l ,  conf igure,  and test the software and i ts  integrat ion with  
Axon products .  The min imum techn ical  requ irements  are:

1.5  GHz 32 or  64-bit  dual core processor ,  4GB RAM, 
120GB Hard Drive,  Video Adapter  and Monitor  with  a 
1280x1024 resolution and 256 colors ,  TCP/ IP LAN 
Network connectivi ty  to  any c l ient  and softwar e 
components  on same or  separate hardware,  Establ ished 
connectivi ty  to  a CJ IS  Inter face
Microsoft Operat ing System (32 or  64 -bit ) ,  Microsoft 
Windows Server  2012 R2 with  Microsoft  SQL Server  2014 
and higher

5 . 2 M I C R O S O F T  S E L F  H O S T E D  I N T E G R A T I O N  

Inc luded with in  th is  project is  sof tware that al lows in tegrations  

The agency agrees  to provide  a CJ IS  server  and operating 
environmen t for  hosting the Sel f  Hosted Integration Runtime.  
The min imum technical  requirements  are:

Windows 8 .1,  10 ,  11 or Server  2012,  2012 R2,  2016,  2019,  
2022
64-bit  Operating System with  .NET Framework 4 .7.2  or  
above
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2 GHz,  4  core CPU,  8  GB Memory and 80 GB disk
A virtual  machine instal led  on a CJ IS  server  w i l l  also 
suff ice .   I t  does  not need to be a standalone,  dedicated 
CJ IS  server .

5 . 3 G I S
Axon incorporates  a mult i - ten ant,  Axon -hosted ArcGIS  Enterpr ise 
instance for  certain GIS  functions  along with  our  exis ting ArcGIS Onl ine 

requirements for  h igh avai labi l i ty  G IS  data in  miss ion -cr it ical  uses .

5.3 .1 GIS  TERMINOLOGY

Feature Layer : A s ingle map layer that can  be c reated from a Map Service or Feature 
Service ,  ArcGIS Online or  ArcGIS Enterpr ise  por tal  i tems,  or  f rom an array of  cl ient -
s ide features.  The layer  can be ei ther  a spatia l  (has  geographic  features)  or non -
spatia l  ( table) .

G I S  F U N C T I O N S A R C H I T E C T U R E R A T I O N A L E

V E C T O R  T I L E  M A P S
ArcGIS  On l ine
(Uses Axon-hosted as  
backup)

ArcGIS  On l ine's  AWS CloudFront 
arch itecture is  fast and rel iable

S A T E L L I T E  
I M A G E R Y ArcGIS  On l ine ArcGIS  On l ine's AWS CloudFront 

arch itecture is  fast and rel iable

R O U T I N G  S E R V I C E
Axon ArcGIS 
Enterprise

Axon routing serv ice has h igher  
avai labi l i t y and offers  an SLA

A D D R E S S  
S U G G E S T I O N  
S E R V I C E

Axon ArcGIS 
Enterprise

Axon routing serv ice has lower 
latency,  h igher  avai lab i l i ty ,  and 
offers  an  SLA

G E O L O C A T I O N  
S E R V I C E S

Axon ArcGIS 
Enterprise

Axon routing serv ice has lower 
latency,  h igher  avai lab i l i ty ,  and 
offers  an  SLA

C U S T O M E R  
F E A T U R E  L A Y E R S

Axon 's ArcGIS Online 
account

For  customers  w ithout ArcGIS  
Online account,  customer 
provides  layer  f i les  to  Axon,  and 
Axon hosts  in  Axon's  ArcGIS 
Online account,  and owns and 
manages layer  URL

Customer  ArcGIS 
Online account

Customer  hosts  (and controls )  
layer content  in  their  own 
ArcGIS  On l ine account,  and 
provides  layer  URL and an 
Access  Key to  Axon
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Axon ArcGIS 
Enterprise
(not supported yet)

Customers  provides  layer  f i les  
to Axon,  and Axon hosts  layers 
in Axon's  ArcGIS Enterprise 
deployment,  and owns and 
manages layer  URLs .

Axon val idates that the feature 
layer is  safe  to publ ish and 
opt imized.  See the gu ide on th is  
feature for  more detai ls .

Customer  web server
(not supported yet)

Customer  hosts  (and controls )  
layer content  on their  own web 
server ,  provides  layer URL to 
Axon .  Axon monitor s customer 
web server  to assess  avai labi l i t y 
and make recom mendation to 
customer about i ts  sui tabi l i ty  
for  hosting layers  in  mission 
cr i t ical  appl ications  l ike CAD 
and RMS.

Geocoding: Also cal led address geocoding,  th is is  the process  of  taking a  text -based 
descr iption  of  a locat ion ,  such as an  address or the name of  a p lace ,  and returning 
geographic  coordinates ,  frequently lati tude/ longitude pair ,  to identi fy  a  loca tion on 
the Earth 's  sur face.

Reverse Geocoding: A process  that converts  geographic  coordinates  to  a descr ipt ion 
of  a locat ion ,  usual ly  the name of  a  p lace or  an addressable location.  Geocoding 
rel ies  on a computer  representation of  address  points ,  the street /  road network,  
together  with  postal  and admi nis trat ive  boundar ies .

Routing: Routing services  a l low you to  perform several  types  of  spatia l  analys is  on 
transportat ion networks ,  such as f inding the best route across  a c i ty ,  f inding the 
c losest emergency vehicle or  fac i l i ty ,  identi fy ing a serv ice area arou nd a locat ion,  or 
servic ing a set of  orders  with  a f leet of  vehic le s .

Basemaps: Serves as  a reference map on which you over lay data f rom layers  and  
visual ize geographic  in format ion.  An individu al  basemap can  be made of  mu ltip le 
feature,  raster ,  or  web layers .

Geocoder: A web serv ice wh ich  provides  geocoding information .  Customers can  
def ine th eir  own and expose them as  APIs .
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5.3 .2 AXON GIS  COMPONENTS AND ARCHITECTURE

The ArcGIS Online service does  not offer an  SL A for many of  their  
components .  Because ArcGIS  On l ine does  not of fer  an SLA,  Axon cannot 
ensure cons is ten t performance i f  an agency opts  to use  ArcGIS Online 
for  any of  i ts  GIS serv ices .

The exception to  th is is  the ArcGIS Onl ine Map T i les  and Satel l i te  
Imagery ,  wh ich  are stat ic  assets  hosted on rel iable  modern Content 
Del ivery Networks  (CDN)  by ESRI .  By  leveraging their  CDN -hosted assets ,  
map render t ime and per formance are dramati cal ly i mproved.  However ,  
in the unl ikely event that ArcGIS Online map ti l es  become unavai lable ,  

servers.  Due to the massive s ize of  sate l l i te imagery,  Axon currently 
does  not of fer  a backup copy of the satel l i te  imagery at  th is  t ime but 
may cons ider  th is  for  future requests .

When access ing Map Ti les  and Satel l i te  Imager y,  no customer data (such 
as addresses  or GPS coord inates )  are  sent  to 3rd party services.

5.3 .3 GIS  REQUEST FLOW

For Axon to host  your  feature layers  in  our  ArcGIS Onl ine account,  we 
require two key i tems:

A complete  set of  layer  configu rat ion f i les  for each  layer as  enumerated below,  with  
a l l  f i les  for a l l  layers  bundled in to a s ing le . zip  f i le

The numbered l is t descr ib ing the s tacking order  in  wh ich  the layers  should  be 
applied when selected by end users  f i le  requ irements  for  Layer  Conf igurat ion

Agencies  requir ing Axon to host their  featu re layers  must send layer  f i les  to  their  
Axon representative in  a  s ingle  .zip  f i le  with  op tional internal folder  s tructure.  For  
each layer ,  agencies  should  include f i les  as fol lows :

5.3 .4 GIS  REQUIRED LAYERS

Shapefi le  ( . shp extension) to represent spatia l  vector  data,  includ ing points ,  l ines ,
and polygons in  a map

Index Fi le  ( . shx extension)  to represent shape index pos ition

dBASE F i le  ( .dbf extension)  to s tore attr ibute d ata and object IDs

5.3 .5 GIS  OPTIONAL LAYERS

Projection  Fi le  ( .pr j extension) to speci fy the metadata  associated wi th  the shapef i les  
coordinate and project ion system
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XML Metadata Fi le  ( .xml exten sion)  to  represent the  metadata  associated wi th  the 
shapef i le

Spatia l  Index Fi le  ( . sbn extension) to op timize  and speed up spatia l  quer ies,  used 
with .sbx f i les

Spatia l  Index Fi le  ( . sbx extension)  to optimize and speed up spatia l  qu eries,  used 
with .sbn fi les

Code Page Fi le  ( . cpg extension) to descr ibe the encoding appl ied to create the 
shapef i le

5.3 .6 GIS  LAYER EXAMPLES



Vers ion 8.23 20

6 N I B R S  C E R T I F I C AT I O N
Axon works in  partnersh ip with  the agency to  complete  the NIBRS
cert i f ication  process w ith  the s ta te.  Axon train s appropriate  personnel 
with in  the agency to perform correct ive  act ion to  Incident Reports ,  and 
ensure representative data is  captured in  a l ignment with  NIBRS
reporting s tandards.

The NIBRS cer ti f ication  process inc lude s :

Train ing agency personnel  on the process in g and cr it ical  review 
stages  of  al l  generated incident repor ts  to ensure required NIBRS
reporting compliance data is  captured

Train ing agency personnel  to perform period ic  checking and 
submiss ion  preparat ion audit  of  the inc idents  which contain  
NIBRS reporting data

Train ing agency personnel  to conduct a  month ly NIBRS export 
repor t of  the inc idents to the s tate in  the man ner determined  by 
the s tate

Working with  the agency to update codes ,  statutes ,  entity 
re lationships ,  and any unmatched data the s ta te rejects  as par t 
of  the NIBRS test submiss ion process through cer ti f icat ion

6 . 1 C U T O V E R
Axon works in  partnersh ip with  the agency to  bui ld,  coordinate,  and 
execute a cutover  plan to  ensure successfu l  implementation of  
interfaces ,  data convers ion,  and NIBRS state and federal  cert i f ication.  
Some of  these cutover  e vents  happen in  paral le l  w ith  the system 
implementation process ,  and Axon coordinate s with the agency to 
determine the timing requ irements  for  each cutover.
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7 G O - L I V E  C O N T I N G E N C Y

- l ive before al l  project del i verables  are 
complete.  Upon completion of  al l  project del i verables ,  exc lus ive of  the del iverables  
iden tif ied below,  the Final  Acceptan ce MCR wi l l  be submitted to the agency for  re view 
and signature.  Upon acceptance of  the F inal  MCR,  the agency wi l l  be invoiced  for  fu l l  
payment as  quoted.  Th is  does  not  rel ieve Axon  from c ompleting the appl icable 
del iverables ,  and Axon wi l l  cont inue supporting the agency with  the comple t ion of 
these del iverables as  the avai lab i l i ty  of functional ity  a l lows.

1. Integrat ions

2. Data Convers ions

3. NIBRS Cert i f icat ion
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8 P R O J E C T  M A N A G E M E N T

8 . 1 M A N A G E M E N T  R E S O U R C E S

8.1 .1 Axon Team

Executi ve Sponsor: An  Axon execut ive  overseeing the 
implementation process  and communicating progress  to Axon 
Leadership.
Program Manager: The dedicated point of  contact and person 
respons ible for  successfu l  deployment.
Bus iness Analyst : O

.  Holds  respons ibi l i ty for  ensur ing the 
project accounts  for  al l  speci f ic  data  elements , and that internal  
systems are set up and maintained throughout  deployment.
Solution Architect: the technical  lead on the project.  Holds 
respons ibi l i ty for  the deve lopment and execution of  techn ical  
in i t iat ives  af fec t ing other teams.
Customer Success Manager: Holds  respons ibi l ity f or p ost-
implementation and ongoing support .
Train ing Special is t : Provides  train ing to the  agency on the 
applicat ions  bein g deployed.

8.1 .2 Agency Team

Executi ve Sponsor : Th is  role is  a career  pol ice  department 
leadership role  w ith  deep understanding of  th e agency.
Business  sponsor respons ible for the success  of  the project.
Pro ject Manager : Th is  role requires  exper ience managing 
enterprise c loud -based sof tware project del ivery exper ience 
and strong foundational techn ical  experience.
In tegrations Manager: Th is  role  requires s trong foundational  
exper ience in  technology solutions  and appl ica t ion integrat ion.  
Th is  role a lso requires  f luency in  al l  agency pr oject -relevant 
data sources ,  appl icat ion in tegrations ,  and exis ting custom -
developed appl icat ions,  querie s ,  and reports.
IT Admin istrator : Th is  role requires  strong foundational 
exper ience in  systems adminis tration  and network management,  
f luency in  a l l  agency network-related processes,  sequence and 
timing of  recurr ing process  jobs,  reconci l iat ion,  etc .  Th is  role 
a lso requires  f luency in  the over lap,  vu lnerabi l i t ies , and disaster  
recovery protocols  associated wi th  agency IT  in frastructure.
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Records Supervisor : Th is  role provides  strong foundational 
exper ience in  records management,  agency po l ic ies ,  compl iance 
activ ity ,  and standard operat ing procedu res.  Th is  role also 
provides  f luency in  a l l  processes associated with  c lose acti v it y,  
specia l  processes , and quer ies  to manage bulk  actions ,  as  wel l  
as  a detai led understanding of data ele ments that support 
specia l  compl iance obl iga t ions .
Patrol Lead: This  role requires  strong foundational  exper ience 
in f ie ld pol ic ies  related to data col lection ,  reco rds  in i t iation ,  
and categor iza t ion of  the numerous forms of  c it izen interact ion.  
Th is  role a lso requires  f luency in  the pol ic ies  associated with  
records creation ,  supplements ,  amendments ,  checkpoints ,  
routing,  case management ,  and determination of  records  
outcomes .  
Reporting Analyst/Lead : This  role requires  strong foundational 
exper ience in  ad -hoc,  dai ly,  weekly , and month ly report ing 
pol ic ies  and compliance across  local ,  s tate ,  an d federal  entit ies .  
Th is  role a lso requires  f luency in  al l  agency re port ing 
processes, inc lud ing quer ies ,  scr ipts ,  and custom appl ica tions  
ut i l ized for  a l l  bu lk process ing to support report ing 
requirements.

8 . 2 R E Q U I R E M E N T S  P L A N N I N G
Al l  project requirements  are documented dur ing the kick-off and 
d iscovery phases  of the project .

Once the agency and Axon agree on project 
manager  works with  the a project  mana ger  to develop a projec t 
p

8 . 3 C H A N G E  C O N T R O L
I f  any changes in  the project cause a  mater ia l  increase or decrease in  
fees ,  as  determined by Axon, an ad justment in  the fees  wi l l  be agreed 
upon between the agency and Axon. Al l PCO f orms must be approved  
and signed by the agency author ity  (Attachmen t_B) .

The agency acknowledges  a proposed change request might have an 
impact  on both scheduling and cost for  the pr oject that wi l l  be outl ined 
in the PCO form.  
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8 . 4 P R O J E C T  M E T H O D O L O G Y
Axon uti l izes  a hybr id approach  to project  man agement,  ut i l iz ing 
aspects  of  both Agi le  and Waterfal l  methodologies .  We use Waterfal l  for  
the overal l  projec t ,  with  respect to  major  miles tones .  We uti l ize Agi le 
dur ing the conf igurat ion and bui ld  phases  of the project .

8 . 5 M I L E S T O N E  C O M P L E T I O N  R E P O R T  ( M C R )
Axon wi l l  submit  an MCR to th e agency  for  app roval  upon completion  of  
a mi lestone. Milestone Comple tion Report inc luded ( Attachmen t A) .

Upon receiv ing an MCR,  the agency has  7 calendar days  to approve  the 
milestone completion.  I f  the agency reason ably bel ieves Axon did not 
complete the milestone in  substantia l  conformance with  th is  SoW, the 
agency must notif y Axon in  wr i t ing of  the speci f i c  reasons for  re ject ion 
with in  seven (7)  calendar  days from del ivery of  the MCR.  Axon wi l l  
address  the issues and re -present the MCR for  s ignatu re.  I f  Axon does  
not  receive the s igned MCR or wri tten noti f icat ion of  reasons for  
rejection with in  seven (7)  ca lendar  days  of  del i very of  the MCR,  Axon wi l l  
deem the agency to have accepted the milestone.



Vers ion 8.23 25

9 A G E N C Y  C O M M I T M E N T S
Ensure the reasonable avai labi l i t y for meetings ,  phone or  email  
of  knowledgeable s taf f and person nel  to provi de timely  and 
accurate documentat ion and information to  Axon.  
Identi fy  hol idays ,  n on -workdays , or  major  even ts  that may 
impact  the project.
Ensure agency desktop , mobile  systems , and devices can  access  
the product.
Make avai lable  relevant systems i f  needed for  assessment by 
Axon ( inc luding making these systems avai lab le to  Axon v ia 
remote access , i f  possib le) .
Provide Axon wi th  remote  access to  the a Axon Evidence
account when required.
Provide Axon wi th  al l  C J IS  background check requ irements  at 
project in i t iation.
The agency agrees  to pay  for l icenses  upon completion  of  Go -
L ive.
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1 0 S U P P O R T

Axon provides  on -s i te Go-L ive  support the week the agency 
begins us ing the software.
Axon provides ongoing support for  acti ve inter faces  and NIBRS 
troubleshooting.  
Axon provides updates  and  enhancements to the product, which
the agency automatical ly receive s . Some  features require  the 
agency to  noti fy  support,  so p lease review our  monthly release 
notes .

Axon provides  an Ons ite  Technical  Account Manager(s )  to 
provide ons ite technical  support to the agen cy  for  1 ye ar .  See 
Attachment C for more in formation .

Axon provides the a end users with  access  to the 
help .axon.com support portal for  sel f -service support.
Fol lowing f inal  accep tance,  the agency ut i l i ze s Axon support v ia 
my.axon.com and the support por tal for  any  further  
modif icat ions  to  the product.
For  urgent technical  support  ass is tance,  the agency may contac t 
a technical  support representat ive a t 800 -978-2737.  Phone 
support is  avai lab le 24/7.
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1 1 T E R M S  A N D  C O N D I T I O N S
This  SOW is  governed by the master services  and purchas ing agreement 
executed by the part ies :

AXON ENTERPRISE, INC. AGENCY

Signature:

Name:

Title:

Date:

Signature:

Name:

Title:

Date:

Agency Name:
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AT TA C H M E N T  A M I L E S T O N E  C O M P L E T I O N  
R E P O R T ( M C R )
By s ign ing for  the items in  th is  Mi lestone Completion Report ,  I  agree that Axon s 
Profess ional Services Organizat ion has  reached the fol lowing mi lestone(s ) for  the 
project agreed upon in  the SOW between Axon and Douglas ,  CO CSO:

Project k ick-off

Requirements  completion

Functional review and comple tion of  conf igurat ion

User acceptance  testing

Integrat ions  complet ion

Data convers ions complet ion

Completion  of  agency train ing

Go-L ive

Final  acceptance

Date services  were completed  on: _________ day of _______________ ,  20___

Signature :  ______________________________ ________

S ignature  Date :  _________________________________________

Pr inted name: ______________________________________

T it le : ________________ ______________________________

Emai l :  __ _______________ _____________________________

Agency Name:  ________________________ _____________________
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AT TA C H M E N T  B P R O J E C T  C H A N G E  O R D E R  

Date:
Descr ipt ion of  ch ange to  Axon product or service :

Just if ication for change :

Effects  on schedu le:

Effect on project  pr icing (attach quote  for red uction or  increase in  
costs ) :

A X O N  E N T E R P R I S E ,  I N C .

Signature:

Name:

Title:

Date:

A G E N C Y

Signature:

Name:

Title:

Date:

Agency Name:
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AT TA C H M E N T  C  A X O N  T E C H N I C A L  A C C O U N T  
M A N A G E R

A X O N  T A M  O N S I T E  R E S P O N S I B I L I T I E S
Axon Technical Account Manager (TAM) Payment: Axon invoices  
for  Axon TAM services as  outl ined  in  the quote  when the TAM 
commences work ons ite at  the agency.
Fu l l -T ime TAM Scope of Services :

The ful lt ime TAM works  onsite four  (4 )  days  per  week from 
0900 1700.
The TAM is  employed by Ax on and adheres  to a l l  Axon pol ic ies  
and procedures.
In  the event  there is  a  need to replace the TA M,  Axon 
coordinates  with  the agency  to  outl ine timing and inter im 
coverage.
Agency is  respons ible for  ensur ing the TAM has  a dedicated 
off ice space to work.  The of f ice space needs to  be secure,  
a l lowing for s torage of e lec tronic  devices .
Agency needs to set -up appropr iate access  control  procedures 
for  the TAM.  The onsite TAM requ ires bu i ld ing and parking 
access to ensure ef fective ut i l izat ion.  The TAM completes  CJIS  
background clearance process  to fac i l i ta te acc ess controls .  

def ine i ts  support needs and ensures  the fu l l - t ime TAM has 
the ski l ls  to  a l ign w ith  those needs .  There may be up to a  
three (3 )  month wait ing period before the fu l l - t ime TAM can 
work ons ite
avai labi l i t y.  

The fu l l - t ime TAM profess ional serv ices  can include,  but is  not l imited to  
the fol lowing:  

O N G O I N G  S Y S T E M  
U P D A T E S  A N D  
C O N F I G U R A T I O N S

Manage software releases .
Reviews re lease note with  
appropriate  
users/admin istrators to 
provide ins ight on new 
features and functional i ty 
(part icu lar ly  capabi l i t ies  that  
relate to  known organization  
pain  points) .
Coord inate agency test ing of  
new features  and 
functional it ies .
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Manage release 
commu nicat ions 
(begin /end/rol lback/
cancel lations/postponements )  
with  adminis trators .

Coord inate in  the event  of  an outage.
Faci l i tate  or  tra in  on conf iguration changes .

Coord inate with  DRS train ing 
team on larger
feature/system upgrades

A C C O U N T  M A I N T E N A N C E Outage  communicat ions  and fol low -up
After  act ion report (ARR) reviews
Conduct month ly executive  reviews with 
agency and Axon regard ing Axon DRS
products

D I R E C T  S U P P O R T Onsite Troubleshoot ing
Troubleshoot agency issues  
in real- t ime.
Gather product questions  
and feedback from users .

Tr iag ing and overseeing MyAxon Support
cases .

Conduct MyAxon Support
case review meetings .
Directly  engage with sof tware 
support engineers,  data 
analyst,  and NIBRS 
specia l is ts /NIBRS support 
engineer

Pr ior it ize feature requests/enh ancements.
Coord inate with  softw are 
support engineers

Actively  partic ipate in  and successfu l ly 
execute internal  support processes and 
protocols f or  day-to-day functions .

Fol low internal  f lowcharts  to  
ass is t and streaml ine agency 
support needs.

Ass is t with  agency train ings .
Customized support analytics

Collaborative  ons ite 
troubleshooting for  complex  
issues  that  may require direct 
involvement from the Axon 
software engineering team.
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A G E N C Y  A D V O C A C Y L iaison between the agency and Axon
Helps dr ive  pre -Go-L ive del iverables to 
complet ion.
Representative for  the agency when 
partic ipat ing in  internal  customer tr iage 
meetings/planning sess ions

S U B J E C T  M A T T E R  
E X P E R T I S E

Serves as  an  agency subject matter  exper t on 
DRS products  for  the fol lowing:

Troubleshoot and ass is t  with  
reported issues .
Br idge knowledge gaps  for  
agency personnel  on new 
functions
Work with  the agency  to  
understand product adoption 
and workf low change needs .
Help agency personnel to 
become subject ma tter  
exper ts  in  their  respective 
areas  (records,  investigat ions ,  
patrol ,  cr ime analys is ,  
property & evidence,  etc. )
Work with  agency on  any 
post-Go-L ive needs for  
DataStore or form bui lder
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1.

1.1.

1.2. "Axon Device" means all hardware provided by Axon under this Agreement. Axon-manufactured Devices are 
a subset of Axon Devices.

1.3. "Quote" means an offer to sell and is only valid for devices and services on the offer at the specified prices. 
Any inconsistent or supplemental terms within Customer
Orders are subject to prior credit approval. Changes in the deployment estimated ship date may change 
charges in the Quote. Shipping dates are estimates only. Axon is not responsible for typographical errors in 
any Quote by Axon, and Axon reserves the right to cancel any orders resulting from such errors.

1.4. "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud 
Services, and professional services.

2. Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or 
have been terminated ("Term").

2.1.

2.2. Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional 5
year term ("Renewal Term"). For purchase of TASER 7 or TASER 10 as a standalone, Axon may increase 
pricing to its then-current list pricing for any Renewal Term. New devices and services may require additional 
terms. Axon will not authorize new services until Axon receives a signed Quote or accepts a purchase order, 
whichever is first.

3.

4.

5.

6.

7.

7.1. Limited Warranty. Axon warrants that Axon-manufactured Devices, except for TASER devices covered under 
the TASER Appendix, are free from defects in workmanship and materials for one (1) year from the date of 

and Axon-manufactured accessories, which Axon warrants for ni
respectively, from the date of Customer one- (1-) 
year hardware warranty through the extended warranty term purchased. 
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7.2. Disclaimer. All software and Axon Cloud Services are provided "AS IS," without any warranty of any 
kind, either express or implied, including without limitation the implied warranties of merchantability, 
fitness for a particular purpose and non-infringement. Axon Devices and Services that are not 
manufactured, published or performed by Axon ("Third-Party Products"
warranty and are only subject to the warranties of the third-party provider or manufacturer. If Customer 
purchases Axon Loki, Customer acknowledges the Loki device is designed for operation in enclosed, 
controlled environments and must be used in compliance with all applicable laws and safety 
guidelines. Operation in open or unapproved areas may result in signal interference, loss of control, 
or damage, and Axon assumes no liability for improper use, including any resulting harm or regulatory 
violations.

7.3. Claims. If Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term, 
-manufactured Device with the same or like Axon-

nt Axon-manufactured Device will be new or like new. 
Axon will warrant the replacement Axon-manufactured Device for the longer of (a) the remaining warranty of 
the original Axon-manufactured Device or (b) ninety (90) days from the date of repair or replacement. 

7.3.1. If Customer exchanges an Axon Device or part, the replacement item becomes Customer ,
and the replaced Before delivering an Axon-manufactured Device for 
service, Customer must upload Axon-manufactured Device data to Axon Evidence or download it and 
retain a copy. Axon is not responsible for any loss of software, data, or other information contained in 
storage media or any part of the Axon-manufactured Device sent to Axon for service.

7.4. Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Customer a predetermined number 
of spare Axon Devices as detailed in the Quote ("Spare Axon Devices"). Spare Axon Devices are intended to 
replace broken or non-functioning units while Customer submits the broken or non-functioning units, through 

risk of loss for all Spare Axon Devices shall pass to Customer in accordance with shipping terms of this 
Agreement. Axon assumes no liability or obligation in the event Customer does not utilize Spare Axon Devices 
for the intended purpose.

7.5. Limitations.
(b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or 
intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired or modified by persons other 

Customer resells Axon Devices.

7.5.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon 
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or 
implied. If statutory or implied warranties cannot be lawfully disclaimed, then such warranties 
are limited to the duration of the warranty described above and by the provisions in this 
Agreement. Customer confirms and agrees that, in deciding whether to sign this Agreement, 
Customer has not relied on any statement or representation by Axon or anyone acting on behalf 
of Axon related to the subject matter of this Agreement that is not in this Agreement.

7.5.2.

7.6.

7.7. Third-Party Hardware, Software and Services. Use of hardware, software, or services other than those 
provided by Axon is governed by the terms, if any, entered into between Customer and the respective third-
party provider, including, without limitation, the terms applicable to such software or services located at 
www.axon.com/sales-terms-and-conditions, if any. 



Master Services and Purchasing Agreement

Version: 24.1
Release Date: November 2025 Page 3 of 42

7.8. Axon Aid. Upon mutual agreement between Axon and Customer, Axon may provide certain products and 
services to Customer, as a charitable donation under the Axon Aid program. In such event, Customer expressly 
waives and releases any and all claims, now known or hereafter known, against Axon and its officers, directors, 
employees, agents, contractors, affiliates, successors, and assigns (collectively, "Releasees"), including but 
not limited to, on account of injury, death, property damage, or loss of data, arising out of or attributable to the 
Axon Aid program whether arising out of the negligence of any Releasees or otherwise. Customer agrees not 
to make or bring any such claim against any Release, and forever release and discharge all Releasees from 
liability under such claims. Customer expressly allows Axon to publicly announce its participation in Axon Aid 
and use its name in marketing materials. Axon may terminate the Axon Aid program without cause immediately 
upon notice to the Customer.

8.

8.1.

Trial Products may include Axon beta software or firmware which additional terms may be required

8.2. .
end of the Trial Period, Customer may as its sole option, terminate the free Trial Period and underlying Trial 
Quote associated with the Trial Products for convenience.
immediately terminate at the end of the Trial Period, and Customer will return any Trial Products hardware to 
Axon within 10 days after the effective date of such termination or at the end of the Trial Period, excluding used 
CEW cartridges. If any individual component of the Trial Products is not returned, Axon will invoice Customer 
the MSRP of the unreturned items. Customer agrees to pay the invoice along with any applicable taxes and 
shipping. Customer will return the Trial Products to Axon in good working condition, minus normal wear and 
tear. Axon may charge Customer if there is damage beyond normal wear and tear. Any Customer Content shall 
be stored and returned pursuant to

9. , but not limited to,
Axon Justice Implementation, FUSUS, 

an
outside of the SOW, Quote, 

or this Agreement 
Any applicable 

10.

11. or feature

12. Combined Offerings in a Quote combine existing and pre-released Axon Devices or Services. 
Some offerings 

combined offering

13.

14.

15.
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16.

17.

17.1.

17.2.

17.3.

18.

19.

19.1.

19.2.

19.3.

19.4.

19.5.

Customer acknowledges that Axon Devices and Services are subject to U.S. and 
international export control laws, including the U.S. Export Administration Regulations (EAR) and International 
Traffic in Arms Regulations (ITAR).  Customer represents and warrants that neither it nor any End User is a 
"Restricted Person," meaning any individual or entity that (1) is subject to U.S. sanctions or trade restrictions, 
(2) appears on any U.S. government restricted party list, (3) engages in prohibited weapons proliferation 
activities, or (4) is owned or controlled by, or acting on behalf of, such persons or entities. Customer must 
promptly notify Axon of any change in status, and Axon may terminate this Agreement if Customer or any End 
User becomes a Restricted Person or violates export laws.
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19.6.

19.7.

19.8.

19.9.

19.10.

19.11.

Notices to Customer shall

19.12.

Axon Enterprise, Inc.
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Axon Cloud Services Terms of Use Appendix

1. Definitions.

1.1. Data Controller
with others determines the purposes and means of the processing of Personal Data. 

1.2. Data Processor
Personal Data on behalf of the Data Controller. 

1.3. "Customer Content" 
tenant, including media or multimedia uploaded into Axon Cloud Services by Customer. Customer Content 
includes Evidence but excludes Non-Content Data. 

1.4. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by Customer. Evidence is a 
subset of Customer Content.

1.5. End User
Cloud Services as provided under this Agreement. End Users must adhere to the terms of use and are subject 
to any usage restrictions or limitations specified in this Agreement.

1.6. "Non-Content Data
tenant, Axon Devices and client software, and users that is transmitted or generated when using Axon Devices. 
Non-Content Data includes data about users captured during account management and customer support 
activities. Non-Content Data does not include Customer Content.

1.7. "Personal Data" means any information relating to an identified or identifiable natural person. An identifiable 
natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such 
as a name, an identification number, location data, an online identifier or to one or more factors specific to the 
physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.

1.8. "Provided Data" means de-identified, de-personalized, data derived from Customer's TASER energy weapon 
deployment reports, related TASER energy weapon logs, body-worn camera footage, and incident reports.

1.9. Subprocessor
that the Data Processor is carrying out on behalf of the Data Controller.

1.10."Transformed Data" means the Provided Data used for the purpose of quantitative evaluation of the 
performance and effectiveness of TASER energy weapons in the field across a variety of circumstances.

2. Access. Upon Axon granting Customer a subscription to Axon Cloud Services, Customer may access and use Axon 
Cloud Services to store and manage Customer Content. Customer may not exceed the total number of End Users 
specified in the Quote. Axon Air requires an Axon Evidence subscription for each drone operator. For Axon Evidence 
access granted solely for TASER, Customer may access and use Axon Evidence only to store and manage TASER 
CEW data ("TASER Data") and Customer may not upload non-TASER Data to Axon Evidence.

3. Customer Owns Customer Content. Customer controls and owns all rights, title, and interest in Customer Content. 

business records. Customer is solely responsible for uploading, sharing, managing, and deleting Customer Content. 
Axon will only have access to Customer Content for the limited purposes set forth herein. Customer agrees to allow 
Axon access to Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) 
enforce this Agreement or policies governing use of the Axon products.

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Content 
against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive information security 
program to protect Axon Cloud Services and Customer Content including logical, physical access, vulnerability, risk, 
and configuration management; incident monitoring and response; encryption of uploaded digital evidence; security 
education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information 
Services Security Addendum for its digital evidence or records management systems.

5. Customer Responsibilities. Customer is responsible for (a) ensuring Customer owns Customer Content or has the 

Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (c) maintaining necessary 
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computer equipment and Internet connections for use of Axon Cloud Services and (d) verify the accuracy of any auto 
generated or AI-generated reports. If Customer becomes aware of any violation of this Agreement by an End User, 
Customer will immediately ter

5.1 Customer will also maintain the security of End User usernames and passwords and security and access by end 
users to Customer Content. Customer is responsible for ensuring the configuration and utilization of Axon Cloud 
Services meet applicable Customer regulation and standards. Customer may not sell, transfer, or sublicense 
access to any other entity or person. If Customer provides access to unauthorized third-parties, Axon may assess 

contact Axon immediately if an 

stolen.

5.2 To the extent Customer uses the Axon Cloud Services to interact with YouTube®, such use may be governed 
by the YouTube Terms of Service, available at https://www.youtube.com/static?template=terms.

6. Privacy.
version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy. Customer agrees to allow 
Axon access to Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic 
screenings; (b) provide, develop, improve, and support current and future Axon products and related services; and 
(c) enforce this Agreement or policies governing the use of Axon products.

7. Axon Body Wi-Fi Positioning. Axon Body cameras may offer a feature to enhance location services where 
GPS/GNSS signals may not be available, for instance, within buildings or underground. Customer administrators can 
manage their choice to use this service within the administrative features of Axon Cloud Services. If Customer 

tenant. Customer will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for 

8. Storage. For Axon Unlimited Device Storage subscriptions, Customer may store unlimited data in Customer's Axon 
Evidence account only if the Axon Device data is shared to Customer through Axon Evidence from a partner agency 
using Axon Evidence, or the data originates from Axon Capture or an Axon Device. Axon may charge Customer 
additional fees for exceeding purchased storage amounts. Axon may place Customer Content that Customer has not 
viewed or accessed for six (6) months into archival storage. Customer Content in archival storage will not have 
immediate availability and may take up to twenty-four (24) hours to access.

8.1. Third-Party Unlimited Storage. For Third-Party Unlimited Storage the following restrictions apply: (i) it may 
only be used in conjunction with a valid Axon Evidence user license; (ii) is limited to data of the law enforcement 
Customer that purchased the Third-Party Unlimited Storage and the Axon Evidence End User; (iii) Customer 
is prohibited from storing data for other customers or law enforcement agencies; and (iv) Customer may only 
upload and store data that is directly related to (1) the investigation of, or the prosecution or defense of a crime, 
(2) common law enforcement activities, or (3) any Customer Content created by Axon Devices or Axon 
Evidence.

8.2. Location of Storage. Axon may transfer Customer Content to third-party subcontractors for storage. Axon will 
determine the locations of data centers for storage of Customer Content If Customer is located in the United 
States, Canada, or Australia, Axon will ensure all Customer Content stored in Axon Cloud Services remains in 
the country where Customer is located Ownership of Customer Content remains with Customer.

9. Suspension. Axon may temporarily suspend Customer or any End U
of Axon Cloud Services immediately upon notice, if Customer or End U Axon Cloud 
Services may (a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon Cloud 
Services, the systems, or content of any other customer; (c or any third-party to 
liability; or (d) be fraudulent. Customer remains responsible for all fees incurred through suspension. Axon will not 
delete Customer Content because of suspension, except as specified in this Agreement.

10. Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errors before 
Customer uploads data to Axon Cloud Services Service Offerings will be subject to the Axon Cloud Services Service 
Level Agreement, a current version of which is available at https://www.axon.com/products/axon-evidence/sla.

11. Roles of the Parties. To the extent that Customer is the Data Controller of Personal Data, Axon is its Data Processor. 
To the extent that Customer is a Data Processor of Personal Data, Axon is its Subprocessor. Notwithstanding the 
foregoing, to the extent any usage data (including query logs and metadata) and/or operations data (including billing 
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considered Personal Data, Axon is an independent Data Controller and shall Process such data in accordance with 
the Agreement and applicable data protection laws to develop, improve, support, and operate its products and 
services. For the avoidance of doubt, Axon will not disclose any Usage and Operations Data that includes confidential 
information with a third party except (a) in accordance with the relevant confidentiality provisions in the Agreement, 
or (b) to the extent the Usage and Operations Data is, in accordance with applicable data protection laws, 
anonymized, de-identified, and/or aggregated such that it can no longer directly or indirectly identify Customer or any 
particular individual.

12. TASER Data Science Program. Axon will provide a quantitative evaluation on the performance and effectiveness of 
TASER energy weapons in the field across a variety of circumstances.

12.1.If Customer purchases the TASER Data Science Program, Customer grants Axon, its affiliates, and assignees 
an irrevocable, perpetual, fully paid, royalty-free, and worldwide right and license to use Provided Data solely 
for the purposes of this Agreement and to create Transformed Data. Customer shall own all rights and title to 
Provided Data. Axon shall own all rights and title to Transformed Data and any derivatives of Transformed 
Data.

12.2.Axon grants to Customer an irrevocable, perpetual, fully paid, royalty-free, license to use to TASER Data 

and without any warranty of any kind.

12.3.
Where reasonably capable of doing so, Axon will implement the request but at a minimum will not continue to 
collect Provided Data from Customer.

13. Axon Records. The following terms apply to Axon Records. Customers may purchase Axon Records either as part 
of an OSP 7 or OSP 10 plan or individually through a Quote.

13.1.Axon Record subscription begins on the later of the (1) start date of the Quote, or (2) the date Axon provisions 
Axon Records to Customer. The Axon Records Subscription Term will end upon the completion of the Axon 
Records Subscription as documented in the Quote, or if purchased as part of an OSP 7 or OSP 10 plan, upon 
completion of the OSP 7 or OSP 10 Term ("Axon Records Subscription Term").

13.2.An "Update" is a generally available release of Axon Records that Axon makes available from time to time. An 
"Upgrade" includes (i) new versions of Axon Records that enhance features and functionality, as solely 
determined by Axon; and/or (ii) new versions of Axon Records that provide additional features or perform 
additional functions. Upgrades exclude new products that Axon introduces and markets as distinct products or 
applications. pdate and Upgrade 
releases to the Customer on an if-and-when available basis.

13.3.New or additional Axon products and applications, as well as any Axon professional services needed to 
configure Axon Records, are not included as part of the Axon Records Subscription. 

13.4.End Users of Axon Records may upload files to entities (incidents, reports, cases, etc.) in Axon Records with 
no limit to the number of files and amount of storage. Notwithstanding the foregoing, Axon may limit usage 
should the Customer exceed an average rate of one-hundred (100) GB per user per year of uploaded files. 
Axon will not bill for overages.

14. FUSUS. If Customer purchases a subscription to FUSUS, the following terms apply: 

14.1.License and Storage. The specific license number(s) and associated data storage terms for FUSUS 
subscription and Axon Devices shall be set forth in the applicable Quote provided by Axon.

14.2.Third party Components. Customer is responsible for use of any internet access devices and/or all third-party 
hardware, software, services, telecommunication services (including Internet connectivity), or other items used 

-Party Components
Customer, and Axon has no responsibility for such Third-party Components, FUSUS cloud services, or 
Customer relationships with such third parties. Customer agrees to at all times comply with the lawful terms 
and conditions of agreements with such third parties. Axon does not represent or warrant that the FUSUS cloud 
services and the Customer Content are compatible with any specific third-party hardware or software or any 
other Third-Party Components. Customer is responsible for providing and maintaining an operating 
environment as reasonably necessary to accommodate and access the FUSUS cloud services.



Master Services and Purchasing Agreement

Version: 24.1
Release Date: November 2025 Page 9 of 42

14.3.Data Privacy. Axon may collect, use, transfer, disclose and otherwise process Customer Content in the context 
of facilitating communication of data with Customer through their use of FUSUS cloud services FUSUS app 
(iOS or Android interface), complying with legal requir
systems, and undertaking data analytics.  

15. Axon Community Request Storage. If 
offering, Customer may store an unlimited amount of data submitted through the public portal ("Portal Content"), 

-termination provisions outlined in the Axon Cloud Services 
Terms of Use Appendix also apply to Portal Content.

16. Performance Auto-Tagging Data. If offering, 
Axon will in order to provide services and features of Axon 
Performance to Customer.

17. Axon Cloud Services Restrictions. Customer and Customer End Users (including employees, contractors, agents, 
officers, volunteers, and directors), may not, or may not attempt to:

17.1.copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud Services; 

17.2.reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any source 
code included in Axon Cloud Services, or allow others to do the same;

17.3.access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees or 
exceeding usage limits or quotas;

17.4.use trade secret information contained in Axon Cloud Services, except as expressly permitted in this 
Agreement;

17.5.access Axon Cloud Services to build a competitive device or service or copy any features, functions, or graphics 
of Axon Cloud Services;

17.6.remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 

17.7.use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tortious material; material 
in violation of third-party privacy rights; or malicious code.

18. After Termination. Axon will not delete Customer Content for ninety (90) days following termination. Axon Cloud 
Services will not be functional during these ninety (90) days other than the ability to retrieve Customer Content. 
Customer will not incur additional fees if Customer downloads Customer Content from Axon Cloud Services during 
this time. Axon has no obligation to maintain or provide Customer Content after these ninety (90) days and will 
thereafter, unless legally prohibited, delete all Customer Content. Upon request, Axon will provide written proof that 
Axon successfully deleted and fully removed all Customer Content from Axon Cloud Services. 

19. Post-Termination Assistance. Axon will provide Customer with the same post-termination data retrieval assistance 
that Axon generally makes available to all customers. Requests for Axon to provide additional assistance in 
downloading or transferring Customer data egress service, will result in 
additional fees and Axon will not warrant or guarantee data integrity or readability in the external system.

20. U.S. Government Rights. If Customer is a U.S. Federal department or using Axon Cloud Services on behalf of a
U.S. Federal department, Axon Cloud Services is provided as a "commercial item," "commercial computer software,"
"commercial computer software documentation," and "technical data", as defined in the Federal Acquisition 
Regulation and Defense Federal Acquisition Regulation Supplement. If Customer is using Axon Cloud Services on 
behalf of the U.S. Government and these terms fail to meet the U.S. Govern
respect with federal law, Customer will immediately discontinue use of Axon Cloud Services. 

21. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: Customer
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibilities and Axon 
Cloud Services Restrictions.
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AI Technology Appendix

This AI Technology Appendix shall only apply to Customers who license Axon Cloud Services in a Quote that specifically 
utilizes AI Technology. Unless explicitly defined otherwise, capitalized terms used in this Appendix have the same 
meaning as those in the Agreement.

1. Definitions.

1.1. AI Technology.
include: (a) Enhanced Evidence Management; (b) AI-powered redaction tools; (c) Large Language Model-

e Analytics for operational insights; or (e) Natural 
Language Processing (NLP) for text and speech analysis.

1.2. Model Drift. The degradation of AI model performance due to changes in input data or external conditions, 
requiring retraining or updates.

1.3. Bias Mitigation. Strategies and techniques used to identify, measure, and minimize bias in AI Technology.

2. Scope and Usage.

2.1. Integration. Axon AI Technology is intended to improve public safety, streamline operations, and ensure data 
accuracy. The AI functionalities will only be used as described in the Agreement or applicable documentation.

2.2. Data Use. Axon acts as a Data Processor for AI Technology. All inquiries submitted are processed solely to 
provide accurate responses based on Customer Content submitted. Customer remains the Data Controller of 

not train their models on Customer Content. 

product development efforts like AI model training. Even in those cases, Axon operates carefully on redacted 
data and not on Customer Content.

2.3. Automatic Data Collection. AI Technology may automatically collect Non-Content Data about user 
interactions with the service and their devices to enhance the functionality and security of the system. The 
details collected include, but are not limited to, the following:

2.3.1. User Engagement and Activity Metrics. AI Technology may track key engagement statistics, including 
Daily Active Users (DAUs), Weekly Active Users (WAUs), and Monthly Active Users (MAUs). Additional 
metrics include new user activations, repeat usage rates, total queries submitted, follow-up query volume, 
session lengths, retention rates, and user satisfaction ratings (e.g., thumbs up/down feedback).

2.3.2. Sales and Adoption Tracking. Axon monitors the number of licenses and agencies purchasing the 
service, including those in trial phases, fully deploying the service, and conversion rates from trials to paid 
subscriptions.

2.3.3. End User inputs. Axon may process de-identified end-user inputs to the AI Technology, excluding 
Customer Content or any data that directly or indirectly identifies individuals.

3. Axon Responsibilities.

3.1. Ethical AI Development. Axon shall: (a) Follow its responsible innovation framework; (b) Engage with the 
Ethics and Equity Advisory Council (EEAC) for feedback; (c) Conduct testing to minimize bias and ensure 
reliability; and (d) Implement Bias Mitigation techniques in model development and deployment. 

3.2. Security Program. Axon will maintain a comprehensive information security program, including logical and 
physical access, vulnerability, risk, and configuration management; incident monitoring and response; 
encryption of digital evidence; and security education.

3.3. Transparency. Axon will provide documentation describing AI functionalities and their intended use and 
disclose any material limitations, risks, or Model Drift incidents.

3.4. Incident Response. Axon will promptly address and rectify anomalies in AI functionalities, as outlined in its 
incident management procedures.

3.5. Compliance. Axon will ensure compliance with applicable laws, regulations, and standards, including but not 
limited to the EU AI Act, NIST AI standards, and ISO/IEC 27001.
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4. Customer Responsibilities.

4.1. Ownership of Customer Content. Customer controls and owns all rights, title, and interest in Customer 
Content. Axon obtains no interest in Customer Content and will only access Customer Content for limited 
purposes as outlined in the Agreement.

4.2. Use of AI Technologies. Customer must: (a) review AI-generated outputs to ensure accuracy and 
appropriateness; (b) maintain control over Customer Content shared with AI Technologies (c) comply with 
applicable laws when using Axon AI Technology and Axon Services; (d) monitor for potential issues with AI 
outputs, including false positives or negatives; (e) actively opt-in for programs involving data sharing through 

4.3. Restrictions. AI Technology is not designed for emergencies, and in such cases, users should contact 
appropriate emergency services directly. Axon disclaims liability for queries containing prohibited content, such 
as hate, sexual material, or violence, and reserves the right to restrict such usage.

5. Policy Chat. This section outlines the specific terms and conditions related to the use of Policy Chat by the    
Customer. By utilizing Policy Chat, the Customer agrees to comply with the following provisions:

5.1. License and Content Restrictions. Any uploads beyond 5,000 pages may be limited by Axon. It is the 
Customer's responsibility to manage uploads to ensure system efficiency and compliance with these terms.

5.2. Data Processing. Inquiries submitted to Policy Chat are processed solely to provide accurate responses based 
on existing policy documents provided by the Customer. The Customer remains the Data Controller of all policy 
content, and Axon's role is strictly limited to facilitating access to this information through Policy Chat.

5.3. Policy Chat Restrictions. The information provided by Policy Chat is for informational purposes only and is 
based on the policy documents uploaded by the Customer. Axon does not guarantee the accuracy, 
completeness, or timeliness of the information, and disclaims all liability for any reliance placed on 
such information. Policy Chat is not a substitute for official policy documents, legal advice, or comprehensive 
training. Users should consult their supervisors, legal advisors, or official sources for the most accurate and 
up-to-date policy guidance. Changes to policies may not be reflected immediately, and it is the Customer's 
responsibility to ensure data integrity by uploading the most current documents and removing outdated 
versions.

6. Draft One. Specifically for Customers who utilize Draft One, Axon may impose usage restrictions if a single user 
generates more than three hundred (300) reports per month for two or more consecutive months.

7. Brief One. Brief One includes automatic summarization of all products that can be transcribed. If Customer 
subscribes to Brief One, Customer may utilize Brief One with no limit on the number of pieces of evidence or cases. 
Notwithstanding the foregoing, Axon may limit evidence and case summaries for cases with over one thousand (1000) 
pieces of evidence or after three hundred (300) cases per End User per month for two (2) consecutive months in a 
row.

8. Auto-Transcribe. This section outlines licensing terms for -Transcribe:

8.1. A-La-Carte Minutes. Upon Axon granting Customer a set number of minutes, Customer may utilize Axon Auto-
Transcribe, subject to the number of minutes allowed on the Quote. Customers cannot roll over unused minutes 
to future Auto-Transcribe terms. Axon may charge Customer additional fees for exceeding the number of 
purchased minutes. Axon Auto-Transcribe minutes expire one year after being provisioned to Customer by 
Axon.

8.2. Axon Unlimited Transcribe. Upon Axon granting Customer an Unlimited Transcribe subscription to Axon 
Auto-Transcribe, Customer may utilize Axon Auto-Transcribe with no limit on the number of minutes. Unlimited 
Transcribe includes automatic transcription of all Axon BWC and Axon Capture footage. With regard to Axon 
Interview Room, Axon Fleet, Axon Community Request, or third-party transcription, transcription must be 
requested on demand. Notwithstanding the foregoing, Axon may limit usage after 5,000 minutes per user per 
month for multiple months in a row. Axon will not bill for overages.

9. Amendments. Axon reserves the right to amend this Appendix to reflect changes in applicable laws or improvements 

Devices and Services after the effective date constitutes acceptance of the updated terms.
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Axon Customer Experience Improvement Program Appendix

features, aiming to increase safety within communities and efficiency in public safety. Axon may make limited use of 
Customer Content from participating customers to provide, develop, improve, and support current and future Axon 

enrolled in ACEIP Basic by default. If Customer does not want to participate in ACEIP Basic, ACEIP Custom, or both, 
Customer can revoke its consent at any time via email to aceip@axon.com.

Axon Obligations

ACEIP Basic
When Axon uses Customer Content for ACEIP Purposes, Axon will:

Use Customer Content only for ACEIP Purposes.
Prohibit direct human access to Customer Content, including by Axon personnel and subprocessors, except as 
needed to perform or validate deletion. 
Retain Customer Content only as long as needed to create Transformed Content (defined below) and validate 
the transformations.
Apply privacy-preserving transformations that remove identifying information appropriate to the use case 

Transformed Content. Transformed Content is not Customer Content.
Retain and permit direct human access to Transformed Content for ACEIP Purposes.
Maintain security, privacy, and data governance programs as described in the Axon Cloud Services Terms 
Appendix, and apply them to ACEIP.

Transparency Portal Publication
Before activating a use case, Axon will publish it on the Axon Transparency Portal, including the product development 
purpose, data types involved, and privacy-preserving techniques used. Axon will also notify ACEIP participants when 
the Transparency Portal is updated with a new or materially changed use case. Fifteen (15) calendar days after 
notification, Axon may activate the use case for all Basic participants.

Opt Out
Customer may opt out of ACEIP Basic at any time via aceip@axon.com. Axon endeavors to implement opt outs within 
fifteen (15) calendar days. Transformations of Customer Content cease when Axon implements the opt out. Axon may 
retain Transformed Content created before it implemented the opt out request.

ACEIP Custom 
Custom use cases may be governed by separate written terms between Axon and Customer. Those terms will control 
that use case. Please direct inquiries regarding Custom participation to aceip@axon.com.
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Professional Services Appendix

1. Utilization of Services

2. Axon 

3.
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4. Body-

5. CEW Services

6. Smart Weapon Transition Service



Master Services and Purchasing Agreement

Version: 24.1
Release Date: November 2025 Page 15 of 42

*Note: CEW Full-Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service 

7.

System set up and configuration (Remote Support)
Instructor-led setup of Axon VR headset content
Configure Customer settings based on Customer need
Troubleshoot IT issues with Axon VR headset

Axon instructor training (Train the Trainer)
Training for up to five (5) Customer's in-house instructors who can support Customer's Axon VR CET and 
SIM training needs after Axon has fulfilled its contracted on-site obligations
Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's configuration of Axon VR CET and SIM functionality, 
basic operation, and best practices

8.

System set up and configuration (Remote Support)
Instructor-led setup of Axon Air App (ASDS)
Configure Customer settings based on Customer need
Configure drone controller
Troubleshoot IT issues with Axon Evidence

Axon instructor training (Train the Trainer)
Training for Customer's in-house instructors who can support Customer's Axon Air and Axon Evidence 

-site obligations
Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's configuration of Axon Respond+ livestreaming 
functionality, basic operation, and best practices

9.

10. Signal Sidearm Installation Service

a.

b.

11. . Axon Justice Implementation includes advanced remote project planning, 
configuration support, and training. Axon Justice Implementation includes

System set up and configuration

Axon collaborates with the Client to configure workflows, permissions, and privileges within 

Axon will facilitate a workflow discussion with the core admin team.
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Disclosures
Axon enables the Client to share digital evidence to the defense through the following 
methods as determined by Client and Axon:

1. Public Defender Case Sharing
2. Disclosure Portal  
3. Download Links

Training
Agency Trainers. Axon works with the Agency to identify the Agency trainers receiving 
instruction on the product. Axon provides a training guide that outlines the covered topics, 
intended audience, facility needs, and duration of the training. Axon will schedule a cadence 
of remote training sessions as needed, which are not to exceed three (3) 2-hour training 
sessions for Agency staff. Each session can accommodate up to 20 users and will train them 
in full system functionality. Training sessions provided by Axon are conducted on consecutive 
weekdays (Tuesday-Thursday) during normal business hours (9am-6pm with an hour break 
in between sessions). After the initial training, is responsible for any future training. Axon 
provides all training materials for successful training.
Partner Agencies: Axon will provide Train the Trainer training to the Agency so that it is 
equipped to train and support their partner agencies. Ensuring the partner agencies are 

Go-Live Plan
Axon works in partnership with the Agency to build, coordinate, and execute a Go-Live plan 
to ensure successful system acceptance. Axon coordinates the Go-Live event.

Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, 
sample policies, and categories & roles guide

Post go-live review

12. Out of Scope Services

13. Delivery of Services

14. Access Computer Systems to Perform Services

15. Site Preparation

16. Acceptance

If Axon does not 
receive the signed Acceptance Form or written notification of reasons for rejection within seven (7) calendar days of 
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delivery of the Acceptance Form, the professional services will be deemed accepted by Customer.

17. Customer
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Technology Assurance Plan Appendix

1. TAP Warranty. The TAP specific warranty is an extended warranty that starts at the end of the one- (1-) year 
hardware limited warranty. 

2. Officer Safety Plan

3. OSP 7 or OSP 10 Term

4. TAP Refresh
Axon Device Device Refresh

Device Refresh Device 

5. TAP Dock 

Axon Device 

6. Refresh Delay. Device 

Device 

7. Upgrade Change

Axon 
Device Refreshes

8. Return of Original 

9. Termination If or expires

9.1. TAP and OSP coverage terminate as of the date of termination and no refunds will be given.

9.2. A

9.3 Customer must make any missed payments due to the termination before Customer may purchase any future 
TAP or OSP.
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TASER Device Appendix

1. Duty Cartridge 

2. Training. If the Quote includes a TASER On Demand Certification subscription, Customer will have on-demand 
access to TASER Instructor and TASER Master Instructor courses only for the duration of the TASER Subscription 
Term. Axon will issue a maximum of ten (10) TASER Instructor vouchers and ten (10) TASER Master Instructor 
vouchers for every thousand TASER Subscriptions purchased. Customer shall utilize vouchers to register for TASER 
courses at their discretion; however, Customer may incur a fee for cancellations less than 10 business days prior to 
a course date or failure to appear to a registered course. The voucher has no cash value. Customer cannot exchange 
voucher for any other Device or Service. Any unused vouchers at the end of the Term will be forfeited. A voucher 
does not include any travel or other expenses that might be incurred related to attending a course.

3.

3.1.

t

3.2.
free from defects in workmanship and materials for the earlier of: (i

3.3.
free from defects in workmanship and materials for the earlier of: (i

3.4. Axon warrants
free from defects in workmanship and materials for the earlier of: (i

3.5. CEW cartridges are deemed to have operated

3.6. Remaining Terms The remaining terms of the Agreement including 
shall apply to this TASER Device Appendix 

3.7.
tenancy as a single user, pooled or training device.

4. Extended Warranty

The maximum warranty period for an individual TASER Device 
will be five (5) years including the initial Limited 

5. Upgrade Change. If Customer wants to upgrade TASER Device from the current TASER Device to an upgraded 
Axon TASER Device that was not available at the time the parties entered into the original Quote, Customer must 
pay the price difference between the MSRP for the current TASER Device and the MSRP for the upgraded TASER
Device. If the model Customer desires has an MSRP less than the MSRP of the offered new TASER Device, Axon 
will not provide a refund. The MSRP is the MSRP in effect at the time of the upgrade.

6. Trade-in
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7. If Customer is located in the US, Customer warrants and acknowledges that TASER 10 is 
classified as a firearm and is being acquired for official Customer use pursuant to a law enforcement agency transfer 
under the Gun Control Act of 1968.

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order to Axon 
prior to shipment of TASER 10.

9. Apollo Grant (US only). If Customer has received an Apollo Grant from Axon, Customer must pay all fees in the 
Quote prior to upgrading to any new TASER Device offered by Axon.

10. Termination

10.1.TASE

10.2.Customer

10.3.Axon will invoice 
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Axon Auto-Tagging Appendix

1. Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to interact with 
Customer -Aided Dispatch ("CAD") or Records Management Systems ("RMS"). This allows End Users to 
auto-populate Axon video meta-data with a case ID, category, and location-based on data maintained in Customer
CAD or RMS.

2. Support. For thirty (30) days after completing Auto-Tagging Services, Axon will provide up to five (5) hours of remote 
support at no additional charge. Axon will provide free support due to a change in Axon Evidence

3. Changes

4. Customer

4.1. Make 

4.2. Make 

4.3. Provide 

4.4. Provide 

4.5. Promptly 

4.6. Ensure 

4.7. Provide 

4.8. Provide Axon with remote access to Customer Axon Evidence

4.9. Notify 

4.10. Ensure 

5. A
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Axon ALPR Appendix

or Axon Outpost or 
Axon Lightpost (collectively all )

1.

1.1.

1.2. Customer is responsible for providing a suitable work area for Axon or Axon third-party providers to install 
Axon ALPR Products into Customer vehicles and/or at designated installation location(s).s Customer is 
responsible for making available all vehicles for which installation services were purchased and preparing all 
installation sites, during the agreed upon onsite installation dates, Failure to make vehicles available or 
prepare installation sites may require an equitable adjustment in fees or schedule

2. Third-party Installer. Axon will not be liable for the failure of Axon Fleet, Axon Outpost, or Axon Lightpost 
hardware to operate per specifications if such failure results from installation not performed by, or as directed by 
Axon.

3. Upgrade. If Customer has no outstanding payment obligations and has purchased the "Fleet Technology 
Assurance Plan" (Fleet TAP) or Outpost Technology Assurance Plan (Outpost TAP) or any lightpost extended 
warranty or refresh, Axon will provide Customer with the same or like model of applicable Axon Devices included 
in the applicable TAP ("Axon Upgrade") as scheduled on the Quote.

3.1. If Customer would like to change models for the Axon Upgrade, Customer must pay the difference between 
the MSRP for the offered Axon Upgrade and the MSRP for the model desired. The MSRP is the MSRP in 
effect at the time of the upgrade. Customer is responsible for the removal of previously installed hardware 
and installation of the Axon Upgrade.

3.2. Within thirty (30) days of receiving the Axon Upgrade, Customer must return the original Axon Devices to 
Axon or destroy the Axon Devices and provide a certificate of destruction to Axon, including serial numbers 
of the destroyed Axon Devices. If Customer does not destroy or return the Axon Devices to Axon, Axon will 
deactivate the serial numbers for the Axon Devices received by Customer.

4.

4.1. hardware, software, or services

4.2. Axon Vehicle Software License

4.3. Restrictions.  Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon 
Vehicle Software; (b) reverse engineer, disassemble, or decompile Axon Vehicle Software, apply any 
process to derive the source code of Axon Vehicle Software, or allow others to do so; (c) access or use 
Axon Vehicle Software to avoid incurring fees or exceeding usage limits; (d) copy Axon Vehicle Software in 
whole or part; (e) use trade secret information contained in Axon Vehicle Software; (f) resell, rent, loan or 
sublicense Axon Vehicle ; (g) access Axon Vehicle Software to build a competitive device or 
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service or copy any features, functions or graphics of Axon Vehicle Software; or (h) remove, alter or 
obscure any confidentiality or proprietary rights notices (including copyright and trademark notices) of Axon 

e Software.

5. Axon Outpost Specific Terms.

5.1. Outpost License and Permits. Customers will obtain, maintain all legally required permits, authorizations, 
and/or licensing in order to place, maintain, and/or remove the Axon Outpost device at the installation location 
including licenses or permits for fixed installation of poles. If mutually agreed by the parties, Axon or an Axon 
authorized subcontractor may assist with obtaining the necessary local, state, or Federal approvals before 
installing Axon Outpost.

5.2. Installation. Customer will adhere to the installation requirements as agreed in the Outpost SOW.

6. Axon Lightpost Specific Terms.

6.1. Ubicquia. If Customer purchases Lightpost hardware and installation services, any warranties for the 
hardware are provided exclusively by the third-party manufacturer Ubicquia. All hardware-related support or 
warranty claims must be directed to the respective third-party provider. Axon is not responsible for servicing 
or replacing hardware. Axon will provide and support software components in accordance with the applicable 
Quote.

6.2. Installation. Installation of Axon Lightpost equipment will be performed by a third-party service provider 
authorized by Axon. Axon does not directly perform installation services.

6.3. Power. Customer agrees to supply a power source, in compliance with Lightpost requirements, at each site 
where a Lightpost device is installed. The power must be available on a 24-hour, 7 days per week (24/7) 
basis.

7. Wireless Offload Server

7.1 License 

7.2 Restrictions

7.3 Updates

7.4 W

8. Acceptance Checklist. If Axon provides Services to Customer pursuant to any statement of work in connection 
with Axon ALPR Products, within seven (7) days of the date on which Customer retrieves Customer's vehicle(s) 
from the Axon installer or Axon Outpost or Axon Lightpost installation is complete, said ALPR Products having 
been installed and configured with tested and fully and properly operational hardware and software identified 
above, Customer will receive a Professional Services Acceptance Checklist to submit to Axon indicating 
acceptance or denial of said deliverables. In the event Customer does not respond to the Professional Services 
Acceptance Checklist within seven (7) business days, the installation of the ALPR Products and services shall be 
deemed accepted.
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Axon Respond Appendix

1. Axon Respond Subscription Term. If Customer purchases Axon Respond as part of a combined offering on a 
Quote, the Axon Respond subscription begins on the later of the (1) start date of that offering within the Quote, or (2) 
date Axon provisions Axon Respond to Customer. If Customer purchases Axon Respond as a standalone, the Axon 
Respond subscription begins the later of the (1) date Axon provisions Axon Respond to Customer, or (2) first day of 
the month following the Effective Date. The 

2. Scope of 

3. Axon Body 

in the United States including U.S. territories, Additional verification will be required for use 
in select international regions

4. Axon Fleet LTE Requirements

5. Axon Respond Service Limitations. Customer acknowledges that LTE service is made available only within the 
operating range of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facilities 
limitations; (b) transmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely 
affecting transmission, weak batteries, system overcapacity, movement outside a service area or gaps in coverage 
in a service area, and other causes reasonably ou
third parties that damage or impair the network or disrupt service; or (c) equipment modifications, upgrades, 
relocations, repairs, and other similar activities necessary for the proper or improved operation of service.

5.1. With re

6. Termination
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Axon Virtual Reality Content Terms of Use Appendix

If Virtual Reality is included on the Quote, this Appendix applies.

1. Term

2. Headsets

3. License Restrictions

3.1. modify, tamper with, repair, or otherwise create derivative works of Virtual Reality 

3.2. reverse engineer, disassemble, or decompile Virtual Reality 

3.3. copy Virtual Reality 

3.4. use trade secret information contained in Virtual Reality 

3.5. resell, rent, loan or sublicense Virtual Reality 

3.6. access Virtual Reality 

3.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 

4. Privacy. Customer the Virtual Reality Media is subject to the Axon Virtual Reality Privacy Policy, a current 
version of which is available at https://www.axon.com/axonvrprivacypolicy.

5. Termination
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Axon Evidence Local Software Appendix

1. License

2. Term

3. License Restrictions. All licenses will immediately terminate if Customer does not comply with any term of this 
Agreement. Customer may not use Axon Evidence Local for any purpose other than as expressly permitted by this 
Agreement. Customer may not: 

3.1. modify, tamper with, repair, or otherwise create derivative works of Axon Evidence Local;

3.2. reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process to derive the source 
c

3.3. access or use Axon Evidence Local to avoid incurring fees or exceeding usage limits or quotas; 

3.4. copy Axon Evidence Local in whole or part, except as expressly permitted in this Agreement; 

3.5. use trade secret information contain

3.6. resell, rent, loan or sublicense Axon Evidence Local; 

3.7. access Axon Evidence Local to build a competitive device or service or copy any features, 

3.8. remove, alter

4. Support. Axon may make available updates and error corrections ("Updates") to Axon Evidence Local. Axon will 
provide Updates electronically via the Internet or media as determined by Axon. Customer is responsible for 
establishing and maintaining adequate access to the Internet to receive Updates. Customer is responsible for 
maintaining the computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of 
a prior release/version of Axon Evidence Local for six (6) months from when Axon made the subsequent 
release/version available.

5. Termination
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Axon Application Programming Interface Appendix

or a subscription to Axon Cloud Services are included on the Quote.

1. Definitions

1.1. "

1.2. "

1.3. "

1.4. "Use" means any operation on Customer data enabled by the supported API functionality.

2. Purpose and Lice

2.1. Customer

2.2. Axon 

2.3. Axon 

3. Configuration. Customer will work independently to configure Customer API Client with API Service for Customer
applicable Use. Customer will be required to provide certain information (such as identification or contact details) as 
part of the registration. Registration information provided to Axon must be accurate. Customer will inform Axon 
promptly of any updates. Upon Customer registration, Axon will provide documentation outlining API Service 
information. 

4. Customer

4.1. use API Service in any way other than as expressly permitted under 

4.2. use in any way that results in

4.3. perform an action with the intent of introducing any 

4.4. interfere with, modify, disrupt or disable features or functionality of API Service or the servers or net

4.5. revers

4.6. create an API Interface that functions substantially the same as API Service and offer it for use by third parties;

4.7. provide us

4.8. frame or mirror

4.9. make available to a 

4.10. take any action or inaction resulting in illegal, unauthorized or improper purposes

4.11. disclose Axon

5. API Content
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5.1. the design, structure and naming of API Service fields in all responses and requests; 

5.2. the resources available within API Service for which 

5.3. the structure of and relationship of API Service resources; and 

5.4. the design of API Service, in any part or as a whole. 

6. Prohibitions on API Content

6.1. s

6.2. c

6.3. m

6.4. remove, alter, or obscure any confidentiality or proprietary rights not

7. API Updates
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Axon Channel Services Appendix

This Appendix applies if Customer purchases Axon Channel Service, as set forth on the Quote.

1. Definitions

1.1. "

1.2. "

1.3. "

2. Scope

3. Changes. Axon is only responsible to perform the Services described in this Appendix and Channel Services SOW. 
Any additional services are out of scope. The Parties must document scope changes in a written and signed change 
order. Changes may require an equitable adjustment in the charges or schedule.

4. Purpose and Use

5. Project Management

6. Warranty

7. Monitoring

8. Customer

8.1. Make 

8.2. Provide 

8.3. Provide 

8.4. Ensure 
8.5. Provide 

8.6. Notify 

8.7. Ensure 
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Axon Technical Account Manager Appendix

1. The Parties agree that Axon will provide a Axon Records Regional Technical Account Manager (TAM) for the first (2) 
years of this agreement. The assigned Axon Records Regional Technical Account Manager (TAM) will be limited to 
supporting Boulder PD and (1) other agency for the first 12 months of the agreement.

2. Axon Technical Account Manager Payment

3. Full-Time TAM Scope of Services

3.1. A Full-Time TAM will work on-site four (4) days per week, unless an alternate schedule or reporting location is 
mutually agreed upon by Axon and Customer.

3.2. Customer

3.3. The purchase of 

3.4. The Full-Time TAM 

Ong
Assisting with assigning cameras and registering docks
Maintaining 
Connecting Customer to "Early Access" programs for new devices

Account Maintenance
Conducting on-site training on new features and 
Thoroughly documenting issues and workflows and suggesting new workflows to improve

Conducting weekly meetings to cover current issues and program status

Data Analysis
Providing on-demand Axon usage data to identify trends and insights for improving daily workflows
Comparing 
Proactively monitoring the health of Axon equipment and coordinating returns when needed

Direct Support
Providing on-site, Tier 1 and Tier 2 (as defined in Axon's Service Level Agreement) technical support for Axon 

Proactively monitoring the health of 
Creating and monitoring RMAs 
Providing Axon app support
Monitoring and testing new firmware and workflows before they are released to Customer production environment

Coordinating bi-
Recording and tracking Customer feature requests and major bugs

4. Regional TAM Scope of Services.

4.1. A Regional TAM will work on-site for three (3) consecutive days per quarter. 

4.2. There 

4.3. The purchase of 

4.4. The Regional TAM service options are listed below:
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Account Maintenance
Conducting remote training on new features and 
Thoroughly documenting issues and workflows and suggesting new 

Conducting weekly conference calls to cover 
Visiting Customer quarterly (up to 3 consecutive days) to perform a quarterly business review, discuss Customer's 
goals for your Axon program, and continue to ensure a successful deployment of Axon Devices
Direct Support
Prov

Creating and monitoring RMAs remotely
Data Analysis
Providing quarterly Axon 
Comparing 
Proactively monitoring the health of Axon equipment and coordinating returns when needed

Coordinating bi-yearly Voice of 
Recording and tracking Customer feature requests and major bugs

5. Out of Scope Services

6. TAM Leave Time
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Axon Investigate Appendix

1. License Grant

2. Third

3. Restrictions on Use

4. Title

5. Copies

6. Ac

7. Export Controls

8. U.S. Government Restricted Rights. The Software and Software Documentation are Commercial Computer 
Software provided with Restricted Rights under Federal Acquisition Regulations and Customer supplements to them. 
Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) 
of the Rights in Technical Data and Computer Software clause at DFAR 255.227-7013 et. Seq. or 252.211-7015, or 
subparagraphs (a) through (d) of the Commercial Computer Software Restricted Rights at FAR 52.227-19, as 
applicable, or similar clauses in the NASA FAR Supplement. Contractor/manufacturer is Axon Enterprise, Inc., 17800 
North 85th Street, Scottsdale, Arizona 85255.
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My90 Terms of Use Appendix

1. Definitions.

1.1. "My90"
related offerings, including, without limitation, interactions between My90 and Axon products.

1.2. "Recipient Contact Information" means contact information, as applicable, including phone number or 
email address (if available) of the individual whom Customer would like to obtain feedback.

1.3. "Customer Data" means

1.3.1. "My90 Customer Content" which means data, including Recipient Contact Information, provided to 
My90 directly by Customer or at their direction, or by permitting My90 to access or connect to an 
information system or similar technology. My90 Customer Content does not include My90 Non-
Content Data.

1.3.2. "My90 Non-Content Data" which means data, configuration, and usage information about 
Customer's My90 tenant, and client software, users, and survey recipients that is Processed (as 
defined in Section 1.6 of this Appendix) when using My90 or responding to a My90 Survey. My90 
Non-Content Data includes data about users and survey recipients captured during account 
management and customer support activities. My90 Non-Content Data does not include My90 
Customer Content.

1.3.3. "Survey Response" which means survey recipients' response to My90 Survey. 

1.4. "My90 Data" means

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to 
Customer and survey recipients within My90.

1.4.2. "Aggregated Survey Response" which means Survey Response that has been de-identified and 
aggregated or transformed so that it is no longer reasonably capable of being associated with, or 
could reasonably be linked directly or indirectly to, a particular individual.

1.5. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that 
natural person. 

1.6. "Processing" means any operation or set of operations which is performed on data or on sets of data, 
whether or not by automated means, such as collection, recording, organization, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise 
making available, alignment or combination, restriction, erasure, or destruction.

1.7. "Sensitive Personal Data"
sexual orientation, disability, religious or philosophical beliefs, or trade union membership. 

2. Access. Upon Axon granting Customer a subscription to My90, Customer may access and use My90 to store 
and manage My90 Customer Content, and applicable My90 Surveys and Aggregated Survey Responses. This 

event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall 
govern.

3. IP address.

4. Customer Owns My90 Customer Content. Customer controls or owns all rights, titles, and interests in My90 
Customer Content. Except as outlined herein, Axon obtains no interest in My90 Customer Content, and My90 
Customer . Except as set forth in this Agreement, Customer is responsible 
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access to My90 
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My90 
Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this 
Agreement or policies governing use of My90 and other Axon products.

5. Details of the Processing. The nature and purpose of the Processing under this Appendix are further specified 
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in Schedule 1 Details of the Processing, to this Appendix.

6. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Data 
against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive information security 
program to protect Customer Data including logical, physical access, vulnerability, risk, and configuration 
management; incident monitoring and response; security education; and data protection. Axon will not treat 
Customer Data in accordance with FBI CJIS Security Policy requirements and does not agree to the CJIS Security 
Addendum for this engagement or any other security or privacy related commitments that have been established 
between Axon and Customer, such as ISO 27001 certification or SOC 2 Reporting.

7. Privacy. Customer use of My90 is subject to the My90 Privacy Policy, a current version of which is available at
https://www.axon.com/legal/my90privacypolicy. Customer agrees to allow Axon access to My90 Non-Content 
Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, 
improve, and support current and future Axon products including My90 and related services; and (c) enforce this 
Agreement or policies governing the use of My90 or other Axon products.

8. Location of Storage. Axon may transfer Customer Data to third-party subcontractors for Processing. Axon will 
determine the locations for Processing of Customer Data. For all Customer, Axon will Process and store Customer
Data within the country in which Customer is located. Ownership of My90 Customer Content remains with 
Customer.

9. Required Disclosures. Axon will not disclose Customer Data that Customer shares with Axon except as 
compelled by a court or administrative body or required by any law or regulation. Axon will notify Customer if any 
disclosure request is received for Customer Data so Customer may file an objection with the court or 
administrative body, unless prohibited by law. 

10. Data Sharing. Axon may share data only with entities that control or are controlled by or under common control 
of Axon, and as described below:

10.1. Axon may share Customer
products or services to Customer. 

10.2. Axon may share Aggregated Survey Response with third parties, such as other Axon customers, local city 
agencies, private companies, or members of the public that are seeking a way to collect analysis on general 
policing and community trends. Aggregated Survey Response will not be reasonably capable of being 
associated with or reasonably linked directly or indirectly to a particular individual.

11. License and Intellectual Property. Customer grants Axon, its affiliates, and assignees the irrevocable, 
perpetual, fully paid, royalty-free, and worldwide right and license to use Customer Data for internal use including 
but not limited to analysis and creation of derivatives. Axon may not release Customer Data to any third party 
under this right that is not aggregated and de-identified. Customer acknowledges that Customer will have no 
intellectual property right in any media, good or service developed or improved by Axon. Customer acknowledges 
that Axon may make any lawful use of My90 Data and any derivative of Customer Data including, without 
limitation, the right to monetize, redistribute, make modification of, and make derivatives of the surveys, survey 
responses and associated data, and Customer will have no intellectual property right in any good, service, media, 
or other product that uses My90 Data. 

12. Customer Use of Aggregated Survey Response. Axon will make available to Customer Aggregated Survey 
Response and rights to use for any Customer purpose.

13. Data Subject Rights. Taking into account the nature of the Processing, Axon shall assist Customer by appropriate 
technical and organizational measures, insofar as this is reasonable, for the fulfilment of Customer's obligation to 
respond to a Data Subject Request regarding any Personal Data contained within My90 Customer Content. If in 
regard to My90 Customer Content, Axon receives a Data Subject Request from Customer's data subject to 
exercise one or more of its rights under applicable Data Protection Law, Axon will redirect the data subject within 
seventy-two (72) hours, to make its request directly to Customer. Customer will be responsible for responding to 
any such request.

14. Assistance with Requests Related to My90 Customer Content. With regard to the processing of My90 
Customer Content, Axon shall, if not prohibited by applicable law, notify Customer without delay after receipt, if 
Axon: (a) receives a request for information from the Supervisory Authority or any other competent authority 
regarding My90 Customer Content; (b) receives a complaint or request from a third party regarding the obligations 
of Customer or Axon under applicable Data Protection Law; or (c) receives any other communication which directly 
or indirectly pertains to My90 Customer Content or the Processing or protection of My90 Customer Content. Axon 
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shall not respond to such requests, complaints, or communications, unless Customer has given Axon written 
instructions to that effect or if such is required under a statutory provision. In the latter case, prior to responding 
to the request, Axon shall notify Customer of the relevant statutory provision and Axon shall limit its response to 
what is necessary to comply with the request.

15. Axon Evidence Partner Sharing. If Axon Evidence partner sharing is used to share My90 Customer Content, 
Customer will manage the data sharing partnership with Axon and access to allow only for authorized data sharing 
with Axon. Customer acknowledges that any applicable audit trail on the original source data will not include 
activities and processing performed against the instances, copies or clips that has been shared with Axon. 
Customer also acknowledges that the retention policy from the original source data is not applied to any data 
shared with Axon. Except as provided herein, data shared with Axon may be retained indefinitely by Axon.

16. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by permitting 
My90 to access or connect to an information system or similar technology will be retained for twenty-four (24)
hours. Axon will not delete Aggregated Survey Response for four (4) years following termination of this 
Agreement. There will be no functionality of My90 during these four (4) years other than the ability to submit a 
request to retrieve Aggregated Survey Response. Axon has no obligation to maintain or provide Aggregated 
Survey Response after these four years and may thereafter, unless legally prohibited, delete all Aggregated 
Survey Response. 

17. Termination. Termination of an My90 Agreement will not result in the removal or modification of previously shared 
My90 Customer Content or the potential monetization of Survey Response and Aggregated Survey Response.

18. Managing Data Shared. Customer is responsible for:

18.1. Ensuring My90 Customer Content is appropriate for use in My90. This includes, prior to sharing: (a) 
applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with 
applicable public disclosure officers and related legal teams;

18.2. Ensuring that only My90 Customer Content that is authorized to be shared for the purposes outlined is 
shared with Axon. Customer will periodically monitor or audit this shared data;

18.3. Using an appropriately secure data transfer mechanism to provide My90 Customer Content to Axon;

18.4. Immediately notify Axon if My90 Customer Content that is not authorized for sharing has been shared. Axon 
may not be able to immediately retrieve or locate all instances, copies or clips of My90 Customer Content 
in the event Customer requests to un-share previously shared My90 Customer Content;

19. Prior to enrollment in My90. Prior to enrolling in My90, Customer will:

19.1. determine how to use My90 in accordance with applicable laws and regulations including but not limited to 
consents, use of info or other legal considerations;

19.2. develop a set of default qualification criteria of what My90 Customer Content may be shared with Axon; 
and

19.3. assign responsibilities for managing what My90 Customer Content is shared with Axon and educate users 
on what data may or not be shared with Axon.

20. Customer Responsibilities. Customer is responsible for:

20.1.
violates this Agreement or applicable laws; 

20.2. providing, and will continue to provide, all notices and has obtained, and will continue to obtain, all consents 
and rights necessary under applicable laws for Axon to process Customer Data in accordance with this 
Agreement; and 

20.3. maintaining necessary computer equipment and Internet connections for use of My90. If Customer 
becomes aware of any violation of this Agreement by an End User, Customer will immediately terminate 

passwords and security and access by End Users to My90 Customer Content. Customer is responsible for 
ensuring the configuration and utilization of My90 meets applicable Customer regulations and standards. 
Customer may not sell, transfer, or sublicense access to any other entity or person. Customer shall contact 
Axon immediately if an unauthorized party may be using Customer's account or My90 Customer Content 
or if account information is lost or stolen.
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21. Suspension.

security risk to Axon products including My90, or any third-party; (b) adversely impact My90, the systems, or 
-party to liability; or (d) be fraudulent. 

Customer remains responsible for all fees, if applicable, incurred through suspension. Axon will not delete My90 
Customer Content or Aggregated Survey Response because of suspension, except as specified in this 
Agreement.

22. My90 Restrictions. Customer and Customer End Users, may not, or may not attempt to:

22.1. copy, modify, tamper with, repair, or create derivative works of any part of My90; 

22.2. reverse engineer, disassemble, or decompile My90 or apply any process to derive any source code 
included in My90, or allow others to do the same; 

22.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding usage 
limits or quotas;

22.4. use trade secret information contained in My90, except as expressly permitted in this Agreement; 

22.5. access My90 to build a competitive product or service or copy any features, functions, or graphics of My90; 

22.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 

22.7. use My90 to store or transmit infringing, libelous, or other unlawful or tortious material; to store or transmit 
material in violation of third-party privacy rights; or to store or transmit malicious code.
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Schedule 1- Details of the Processing

1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as members of 
their community, staff, or officers. Features of My90 may include:

1.1. Survey Tool where Customer may create, distribute, and analyze feedback from individuals it designates. 
Customer may designate members of the community, staff or officers from whom they would like to obtain 
feedback;

1.2. Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted questions 
or create their own;

1.3. Distribution of survey via multiple distribution channels such as text message;

1.4. Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated Survey 
Responses which contain analysis and insights from the Survey Response;

1.5. Direct integration into information systems including Computer Aided Dispatch ("CAD"). This will enable 
Customer to share contact information easily and quickly with Axon of any individuals from whom it wishes 
to obtain feedback, enabling Axon to communicate directly with these individuals;

1.6. Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey 
Response will be displayed for Customer use. Customer will be able to analyze, interpret, and share results 
of the Survey Response. My90 may provide beta versions of the Data Dashboard that are specifically 
designed for Customer to test before they are publicly available;

1.7. Survey Responses will be aggregated and de-identified and may be subsequently distributed and disclosed 
through various mediums to: (1) Customer; (2) other Axon Customer; (3) private companies; and (4) 
members of the public. The purpose of disclosure is to provide ongoing insights and comparisons on 
general policing and community trends. Prior to disclosing this information, Axon will ensure that the Survey 
Response has been de-identified and aggregated or transformed so that it is no longer reasonably capable 
of being associated with, or could reasonably be linked directly or indirectly to a particular individual; and

1.8. Provide services and materials to engage Customer stakeholders, market the partnership to the public, and 
facilitate training.
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Axon Event Offer Appendix

1. General

2. Attendee/Employee Selection

3. Compliance. It is the intent of Axon that any and all Axon Event offers comply with all applicable laws, regulations 

accommodation for the applicable Axon Event to Customer is intended for the use and benefit of Customer in 
furtherance of its goals, and not the personal use or benefit of any official or employee of Customer. Axon makes this 
offer without seeking promises or favoritism for Axon in any bidding arrangements.  Further, no exclusivity will be 
expected by either party in consideration for the offer. Axon makes the offer with the understanding that it will not, as 
a result of such offer, be prohibited from any procurement opportunities or be subject to any reporting requirements. 
If Customer Customer to report or disclose the fair market value of the benefits provided 
by Axon, Customer shall promptly contact Axon to obtain such information, and Axon shall provide the information 
necessary to facilitate Customer's compliance with such reporting requirements.

4.

5. The provision of all offers of Axon Event ticket(s), travel and/or accommodation is subject to availability 
of funds and resources. Axon has no obligation to provide Axon Event ticket(s), travel and/or accommodation.

6. . Axon reserves the right at any time to rescind the offer of Axon Event ticket(s), travel and/or 
accommodation to Customer if Customer or its selected employees fail to meet the prescribed conditions or if changes 
in circumstances render the provision of such benefits impractical, inadvisable, or in violation of any applicable laws, 
regulations, and ethics rules regarding contributions, including gifts and donations.
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Axon Training Pod Appendix

1. Customer Responsibilities. Customer is responsible for: (i) all permits to use the Axon Training Pod; (ii) 
complying with all applicable laws pertaining to the use of the Axon Training Pod; (iii) any maintenance required for the 
Axon Training Pod; and (iv) disposal of the Axon Training Pod.

2. Warranties.
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.

3. Placement. Axon will make its best efforts to work with Customer on the initial placement of the Axon Training 

placement. 

4. Deemed Acceptance. The Axon Training Pod will be deemed accepted by Customer upon delivery. Customer 
waives any right to reject the Axon Training Pod except in the event of damage during shipment, which must be reported 
to Axon in writing within five (5) business days of delivery.
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Dedrone Product Appendix

If the Quote includes Dedrone Hardware, Dedrone Software, and/or Airspace Security as a Service 
(collectively, Dedrone Product Appendix shall apply.

1. Definitions.

1.1 means data that Axon maintains regarding a wide variety of drone models and 

information that Axon collects regarding the performance of the Dedrone Software and Dedrone 
Hardware, aggregate or de-identified Collected Data compiled or used by Axon in accordance 
with Section 4.2, and any other information that Axon makes available to Customer by means of 
the Dedrone Software

1.2
set forth on a Quote and does not include any Third-Party Hardware.

1.3 means a radio frequency, video, radar or other hardware sensor for drone detection 
purchased by Customer from Axon or obtained from any third-party vendor.

1.4 -tracking software, known as 
DedroneTracker (formerly DroneTracker), whether deployed on-premise or hosted by Axon as a 
cloud-
and/or (iii) software and/or firmware deployed or installed on the Dedrone Hardware or available 

-Party Hardware.

1.5 - means hardware products owned by Customer or purchased by 
Customer from third parties that are used by Customer in conjunction with the Software.

2. Customer License.

2.1 Software License. Subject to the terms of this Agreement, Axon grants Customer a royalty-free, 
nonexclusive, nontransferable, worldwide right during each Quote Term to use the Dedrone 
Software, including the Dedrone Data and Collected Data, subject to the terms of the Agreement 

unit of Dedrone Hardware and/or Third-Party Hardware using Dedrone Software. Accordingly, 
Customer may only use the Software quantity and type of Hardware and/or Third-Party Hardware 
units specified on the applicable Quote. If Customer purchases additional Licenses during a 
current Term, the Term of the new License(s) will be pro-rated to terminate at the end of the then-
current License Term.  Use of the Dedrone Software is subject to the terms of the Agreement 
between the parties

2.2 Restrictions. Customer will not: (i) use (or allow a third party to use) the Dedrone Products in 
order to monitor the availability, security, performance, or functionality of the Dedrone Products, 
or for any other benchmarking or competitive purposes; (ii) market, sublicense, resell, lease, loan, 
transfer, or otherwise commercially exploit the Dedrone Products; (iii) modify, create derivative 
works, decompile, reverse engineer, attempt to gain access to the source code, or copy the 
Dedrone Products or any of their components;  (iv) use the Dedrone Products to conduct any 
fraudulent, malicious, or illegal activities; or (v) use the Dedrone Products in contravention of any 

3. Customer Obligations.

3.1 Compliance. Customer will use the Dedrone Products only in accordance with applicable 

applicable export laws and regulations of the United States or any other country. Customer 
acknowledges that due to the nascent nature of drone detection and mitigation technologies 
applicable laws and regulations may be changing or emerging over time, and agrees that it is 

in compliant with the current laws and 
regulations that may apply, including but not limited to those that may apply to advanced features 
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Dedrone Products are directly or indirectly exported, re-exported, or used to provide services in 
violation of such export laws and regulations. Axon reserves the right to suspend use of any 
Dedrone Products operating in violation of such laws, following written notice to Customer. If 
Customer uses a radio jammer, or any other controlled device, in connection with the Dedrone 
Software, Customer represents to Axon that it is authorized to do so by the relevant authorities, 
that it will do so only in accordance with such authorization, and it will provide supporting 
documentation regarding such authorization upon request. Customer may be required to obtain 
legal authorization before any purchase or use of hardware sold by third parties. Axon shall not 
be liable if any government export authorization is delayed, denied, revoked, restricted or not 
renewed, nor shall any such delay, denial, revocation, restriction or non-renewal shall not 
constitute a breach of the Agreement by Axon. 

3.2 Computing Environment. Customer is responsible for the maintenance and security of its own 
network and computing environment that it uses to host and/or access the Dedrone Products and 
for ensuring that any Third-Party Hardware meets the necessary specifications for use with the 
Dedrone Software.

4. Data Protection.

4.1 Data. If Customer licenses Dedrone Software, as part of its operation, the Dedrone Software may 
collect and send to servers owned, operated or controlled by Axon data or other information 

by each Sensor deployed by Customer, including information related to the date, time, and 
duration of the detection of the drone, as well as the locations of the detected drones and remote 

detected drones, including flight path ("Video Data") (Sensor Data and Video Data are collectively 

4.2 Use of Collected Data. Axon has the right to use Collected Data for any purpose, including: (i) 
improving any Dedrone Product; (ii) analyzing any Dedrone Product or the performance of any 
Dedrone Product; or (iii) compiling or using aggregate or de-identified Collected Data with other 
customers, or government and law enforcement entities, with or without compensation.  
Customer acknowledges that Axon may learn from the performance or use of any Dedrone 
Product, and Axon shall have the sole right to exploit any modification, enhancement or 
improvement of any Dedrone Product resulting from such learning.

4.3 User Data. To the extent Axon uses User login information, including name, email, username, 

Customer, such User Data will be deidentified and anonymized, and will not be identified as 
having come from Customer, except that Axon may disclose User Data where Axon, in good 
faith, believes that the law or legal process (such as a court order, search warrant or subpoena) 
requires Axon to do so.

4.4 Security. Axon maintains industry standard physical, technical, and administrative safeguards 

4.5 No Access. Except for User Data, Axon does not (and will not) collect, process, store, or 

products or services.

5. Ownership.

5.1 Axon Property.  Axon owns and retains all rights, title, and interest in and to the Dedrone Data, 
Collected Data, the Dedrone Software, and all intellectual property embodied in the Dedrone 
Hardware, if the Dedrone Hardware is provided by Axon. Except for the limited license granted 
to Customer in Section 2.1, Axon does not by means of this Agreement or otherwise transfer or 
license any rights in the Dedrone Products to Customer, whether by implication, estoppel or 
otherwise. To the maximum extent permitted by applicable law Customer will take no action 
inconsistent with Axon intellectual property rights in the Dedrone Products or any Dedrone Data.

5.2 Customer Property. Customer owns and retains all right, title, and interest in and to the User 
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Data and does not by means of this Agreement or otherwise transfer any rights in the User Data 
to Axon, except for the limited rights set forth in Section 4.3.

6. Government Restricted Rights. To the extent that Customer is an agency or instrumentality of the 
U.S. government, the parties agree that the Dedrone Software and documentation are commercial 

rights therein are as specified in this License, per FAR 12.212 and DFARS 227.7202-3, as 
applicable, or in the case of NASA, subject to NFS 1852.22.

7. Updates. The Dedrone Software may include functionality that allows it to automatically download 
updates that may be made available by Axon. Customer consents to the installation of such 
functionality.
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